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Telephones follow 
the population as 
surely as “trade 
follows the flag.” 
The national census 
reports for several decades have shown 
the center of population in the United 
States to be in Indiana. 

While the exact spot of this center may 
vary a trifle from time to time, the 
chances are that the next census will 
demonstrate that the center of America— 
so far as population is concerned—is still 
within the borders of the Hoosier state. 

Likewise, the numerical center of tele- 
phones in the United States is also located 
calculations 


in Indiana. According to 


which have recently been completed by 
telephone statisticians, at the beginning of 
1925 the numerical telephone center was 
located at a point 12 miles southwest of 
Huntington and about 39 miles due east 
of Logansport. This point is at the inter- 
section of the 40° 45’ north parallel of 
latitude and 85° 37’ 


longitude. 


west meridian of 


* * * * 


This point is the junction of the line 
dividing the number of telephones equally 
north and south with the line dividing 
them equally east and west, and, of course, 
is not identical with the “center of tele- 
phones” which technically is the center of 
gravity of all telephones in the United 
States and takes into account the distance 
of each telephone from a central point. 
To determine such central point would be 
extremely difficult. 

From 1920 to 1924, this numerical cen- 


ter of telephones moved about one mile 


SOME OPINIONS AND COMMENTS 
CURRENT TELEPHONE TOPICS 


in a northerly direction and approximately 
39 miles in an easterly direction. 
Statistics are not yet available to show 
the movement of the point since the be- 
ginning of 1925, but the available data 
seems to indicate that the general easterly 
movement has continued since that time, 
This 


has been on about 


but at a considerably lower rate. 
movement apparently 
the same parallel of latitude, that is 


40° 45’. 


’ 


* *x * 2k 


In an address before the International 
Advertising Association last week, M. H. 
National 


Aylesworth, president of the 


Broadcasting Co., outlined approaching 
radio developments that have general in- 
negotia- 
British 
to open a service of 
which 
exchange 


During the coming fall, 
had with the 
Broadcasting Corp. 


terest. 


tions will be 


broadcasting by 
York will 


feature programs, so that American radio 


across-the-ocean 


London and New 


audiences will hear European stars, while 
American programs will be heard abroad. 
Technical co-ordination and administra- 
tive cooperation will make this possible. 

Mr. Aylesworth said that the true ideal 
of broadcast “circulation” will be reached 
only when there are 117,000,000 radio 
listeners in the United States—that is, the 
This 


means a 16-hour a day program. instead of 


total population of the country. 


the present eight-hour a day program. 


“Broadcasting, theoretically at least, 


already covers the 


ON outermost limits of 
space,” said he. “But 
it has still far to go 
in time before we 
may be said to have established the best 
possible broadcasting service commensurate 
with the requirements of a population of 


117,000,000 more than 
30,000,000 women in this country over 21 


people. Of the 


years of age, less than 9,000,000 are em- 
ployed in duties outside of the home. 
“Radio broadcasting has made a start, 
it is true, in bringing a daytime service of 
information and _ entertainment to the 
home. Yet much remains to be done in 
order to provide an adequate daytime pro- 
gram for 21,000,000 women in the United 
States, most of whom are anxious and 
eager to receive the musical, educational 
and informative features which radio can 
There are 25,000,000 school chil- 


dren in the United States, 


bring. 
the vast ma- 
jority of whom are still awaiting an or- 
ganized plan of service that will bring 
radio to the classroom, as an established 
factor in musical education.” 

“Today,” he 


broadcasting stations in the United States 


continued, “nearly 700 
compete for the favor of the radio audi- 
ence. Illinois, the keystone of the Middle 
in the extent 

New York 


California and 


West, ranks first as a state, 
of its broadcasting facilities. 
followed by 


the state of Pennsylvania.” 


comes next, 


%* * ~ * 
Ayles- 


radio broadcasting is com- 


As an educational force, Mr. 


worth said, 
parable to the newspaper press. A year 


ago the radio audience in the United 
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States numbered 20,000,000 people, and 
today this is estimated at 30,000,000. The 
circulation of morning and evening news- 
papers is approximately 35,000,000 a day. 

Failing eyesight prevents many people 
from reading as much as they once did, 
and this slack, the speaker pointed out, 
can be taken up by radio which “has en- 
throned the ear alongside the eye as the 
modern medium of information, intelli- 
gence and entertainment.” 

Furthermore, he argued, the element of 
good will, which plays such an important 
part in developing modern business, can 
be created by the radio under peculiarly 


favorable conditions, as the public receives 
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the messages at home and while in a 
mood of relaxation and open to feelings 
of obligation. 
Mae 8 
Fruit growers and shippers in Missouri 
are realizing this year the value of good 
Dur- 


ing the strawberry season in the central 


telephone service in their business. 


part of the state, the growers who had 
access to telephone lines and could reach 
promptly the people they did business 
with—pickers, haulers and freight agents 
—tound the work easier and more profit- 
able than did those who did not have ade- 
quate service. 


Most ot the good-sized towns have local 
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telephone plants, but the fruit men found 
obtain the 


quickly as 


that they could not always 
desired toll connections as 
needed. Chambers of Commerce and news- 
papers in Miller, Morgan and Cole coun- 
ties urge that telephone service is neces- 
sary for fruit farmers to realize the best 
results from their crops, and a movement 
is to be started so that next year the 
rural telephone lines will be linked to- 
gether to give growers and shippers the 
needed service. 

It is declared that prompt telephone 
service in the fruit belt will save the indus- 
thousands of dollars 


try many every 


month of the season of the harvest. 


Are You Up-to-Date in All Respects? 


What’s the Most Outstanding Fault of Telephone Managers and Companies 
as Viewed by Newspaper Man?—An Outsider Looks at Telephone Company 
Problem as Related at Annual Convention of Nebraska Telephone Association 


By Harry C. Dobbins, 


Associate Editor, Lincoln State Journal, Lincoln, Neb. 


It was Robert Burns who first expressed 
in verse the yearning of the human heart 
to “see ourselves as others see us,” but 
the soundness of this bit of social philoso- 
phy will be readily challenged by every 
married man whose wife has given him full 
details of how others see him, and also 
what they saw. Nevertheless we all show 
signs bitten by the bug of 
curiosity, the desire to know about things, 
and it may be true that this extends to a 
wish to know what others really think 
about us. 


of being 


On one of the days when the Lincoln 
company was holding open _ house to 
visitors, Mark Caster was host to a little 
group that contained a handsome young 
lady. As she asked what this was and 
what that was for with full freedom, Mr. 
Caster had a hard time to keep pace. Point- 
ing to a large switch, she asked its use, and 
Mark replied that it was something to 
throw on in an emergency. “Oh, I see, 
just like a kimona,” said she. 

Or take another viewpoint of curiosity. 
Adjutant-General Paul of the Nebraska 
national guard was recently introduced to 
a group of men in Omaha, one of whom 
had been imbibing not only unwisely but 
too much. His ears pricked up when he 
heard the adjutant-general’s name, and 
leaning over, he inquired: “I donsh wish 
he impertinent, sir, but if your name is 
Paul I’d jush like to ask if you ever got 
any answer to your ‘pishle to the Ephes- 
ians ?” 

Are you up-to-date in all respects? 

Times are all the time changing, but it 
seems fairly certain that the changes were 
never so rapid as at our present time. Take 


A man never 
knows what his wife is going to do next; 


the case of the women. 


she may be home when he gets there. 

Instead of gathering-around the evening 
lamp as of yore, we now gather around 
the evening vamp. Little boys wander 
about our streets because they can no 
longer reach and keep hold of their 
mothers’ skirts. Nobody but a magician 
would try to hide behind those skirts any- 
Necking has become a pastime and 
a necessity because a youth dare not risk 
painter’s colic by kissing a girl in the 
time-honored and hitherto always 
factory spots. 

The signs of change are elsewhere about 
us. Where once the country road boasted 
only the little red schoolhouse we now 
have the little wet roadhouse, and the 
automobiles are decorated with so many 
different colored lights that a man doesn’t 
know at night whether he is running into 
another motor car or into a drug store. 

Even the legislature is changing. It is 
talking of passing a law requiring every 
motorist to stop at an intersection—to pick 
out his own pedestrian, we suppose—tor- 
getful of the rule that pedestrians should 
be seen and not hurt. 

But these serious topics divert me from 
my subject. What's the most outstanding 
fault of the telephone managers and com- 
panies as an outsider of my profession 
views them? The lack of public relations, 
without a doubt. The best test of whether 
your public relations are good or not, to 
my mind, is how many times does your 
name get into the papers. 

I read a good many Nebraska news- 
papers during the course of a year, and 


way. 


satis- 


offhand I would say that about only one 
thing is rarer than your names, and that is 
a home run when Alexander is pitching. 
What’s the matter? Doesn’t your name 
and that of your company look well in 
print? Are you mad at the local editor 
or is he peeved at you? 

Newspapers exist primarily to get and 
print the news. Nobody in the average 
community is a better source of news than 
the telephone company and manager, and 
the two should work well together. If you 
do not know news when you see it, ask 
the editor; and if he doesn’t know, there 
will be another editor along soon who will. 

If you are not sure what public relations 
are, write in to the Lincoln or Bell people. 
Only a few years ago, when we wanted 
a news item about telephone activities, we 
had to line these Lincoln company fellows 
up and search their pockets; now they 
keep our pockets filled. 

It is fine to so conduct your contacts 
with your patrons that there is little fric- 
tion, but that isn’t enough to insure you 
against their disfavor when you want ade- 
quate rates. Get them into your office 
when you can so they may visualize your 
problems, and then see if you can’t carry 
your story to them through the newspapers 
in dozens of perfectly legitimate ways. 
Everybody else with a story to tell is 
helping edit the newspapers these days; 
why be bashful about it yourselves? 

Another criticism an outsider 
make is that too many telephone managers 
have other business irons in the fire. This 
is good neither for the business as a whole 
nor the company so hampered. If the tele 
phone exchange is operated as a feeder 


would 











ser 
ing 
an 
an 
wa 
at 
he 
the 
the 


me 





wa wa P- 2 


—_—_ 





July 9, 1927. 


for your other business, it means your rates 
are below normal and the whole business 
is injured by your rates being quoted in 
other towns to show what service can be 
given for. . 

[f you are that bad a business man you 
will some time be numbered among the 
85 per cent who start but fail in one way 
or another. To be the best dressed man 
in the poorhouse is not a lofty ambition 
anyway. The telephone business has this 
advantage above many others: the state 
will guarantee the rates are remunerative 
if you can get and hold the business, and 
you had better take your chances with it 
than with the 85 per cent sure-bust class. 
All you need do is to buckle down and 
know your stuff. 

When Mr. Taft was president, a man 
sent him a bird dog, a mere pup. Follow- 
ing advice, the president sent the pup to 
an old negro down in Virginia to train, 
and when word came back that the dog 
was ready Mr. Taft drove down to look 
at the dog. He was so well pleased that 
he turned to the darky and said: “How in 
the world are you able to do so well with 
these animals, Uncle Mose?” 

Uncle Mose scratched his head for a 
moment and replied: “Well, Mr. Presi- 
dent, sir, Ah guess it’s because you have 
to know a little more than the dog.” 

My business as a newspaper man takes 
me daily to the offices of the state railway 
commission, and its records and its orders 
are as open books to me. One: thing has 
impressed me in looking over your annual 
reports. That is, how few of the com- 
panies pay dividends, and how few that 
do pay dividends earn a fair return on 
their investment. Here we have a com- 
mission bound, under the law, to see that 
adequate and remunerative rates are al- 
lowed to all common carriers. Why don’t 
you ask for them? 

The telephone business may be a healthy 
one, but if you men are in the _ busi- 
ness entirely for your health, as_ these 
figures would indicate, then you are the 
only business group of which this may be 
said. 

The people as a whole are not ob- 
jecting to paying reasonable rates for tele- 
Phone service. Here and there are groups 
of radicals or selfish individuals who are 
ready to start a row if the local company 
asks for proper rates, and it is no secret 
that a lot of managers don’t ask for them 
because they are afraid to mix with these 
fellows. 

Figures prepared by the accounting de- 
partment of the state railway commission 
'rom the annual reports of the 237 tele- 
phone companies operating under state con- 
trol of rates and services show that nearly 
$10,000,000 is expended yearly for service 
by patrons. The Northwestern Bell, which 
operates in Omaha, has the largest num- 
ber of stations, and gets the major portion 
ol the revenues. These were in 1925: Bell, 
$5,526,000; Lincoln company, $2,621,000; 
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state, $1,661,000. 

The commission separates the class F, 
the very small companies, from the others. 
The total number reporting is 237, of 
which 36 belong to the smaller classifica- 
tion. 

Only one of the 36 small companies paid 
dividends during the year, and 13 of them 


all other companies in 








Four Points of an Ideal Work. 


Spiritual adjustment is, of course, the 
prime requisite of any work, but there 
are, in my mind, four more points that 
are absolutely essential to success in 
any job. 

First of all, there must be difficulty 
enough in it to arouse a sense of ad- 
venture in us while we are doing the 
work, and in a sense of mastery when 
it is completed. 

Second, routine and variety must be 
mixed in the proper proportion. 

Third, we must have a sense of creat- 
ing something. 

One more factor that we are prone to 
overlook I have selected as the fourth 
and last point, and that is we must have 
congenial associates.—Dr. Glenn Frank, 
president, University of Wisconsin. 








spent more money than they took in. They 
are owned by 1,133 stockholders, with a 
combined capital stock of $64,056. Their 
total income was $76,213 and their total 
expenses $70,231. The only one that paid 
a dividend was the Hay Springs company. 

The small size of the companies is shown 
by the fact that combined they serve only 
2,777 stations, of which 1,203 are in the 
towns and 1,584 in rural districts; but in 
addition they switch 2,091 farm line sub- 
scribers. 

Of the 199 companies in the larger clas- 
sification, 66 paid dividends, 26 had an out- 
of-pocket loss from operation, while the 
others ran from an even break up to 
enough, in some instances, to pay dividends, 
but preferred to pass the money to sur- 
plus to take care of future needs that 
would call for capital investment. 

This shows not only a lack of courage 
on your part, but it is really treason to 
your community as a whole. Without 
adequate rates, no company can give 
adequate service, and if there is one busi- 
ness fact that is well established, it is that 
service looms larger in the public mind 
than rates. Competition in prices, generally 
speaking, has ended in this country, and 
competition in service is the order of the 
day. 

If you do not have adequate rates you 
cannot pay adequate salaries, and modern 
business is conducted today on the theory 
that the only certain way to insure pros- 
perity is to pay workers well, because they 
constitute 90 per cent of the buying power 
of the country. Hard times come only 
when the buying power is below normal, 
and, on the other hand, the more buying 


— 
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stimulated, within reasonable 
bounds, by the payment of living wages, 
the better business is all around. Your 
revenues would be larger if you released 
more money into your community through 
wage scales. 

It is a proposition that needs no exten- 
sive argument to support it that those com- 
munities are most prosperous where busi- 
ness enterprises are all making money. In 
many towns in this state there is no busi- 
ness that is more important, measured from 
the revenue and service standpoints, than 
the telephone industry. Yet, the figures, 
gleaned from the annual reports, show not 
more than one teléphone company in three 
is making money. That means, if you are 
one of them, that you are not contributing 
your share to the prosperity of your com- 
munity. 

It may seem strange that I, a buyer of 
telephone service, declaim thus because you 
are willing to sell me service below cost. 
Having the ability, as I contend, of being 
able to look beyond my own direct per- 
sonal interest, I see this: That if you are 
not making money, if you are not paying 
adequate wages, I, having something of 
my own to sell, am going to have a more 
restricted field for selling what I have to 
dispose of. It seems to me the economics 
of it is so simple that the truth of what 
I have been saying can be brought home 
with force to every man who objects to 
paying adequate rates. 

Dividends are simply wages paid to 
capital for the part it performs in giving 
or doing a public service. They are as 
essential to sound business prosperity as 
the payment of adequate wages to work- 
ers. Under the regulatory system, the law 
undertakes that, in consideration of your 
submitting to being restricted in your 
dividends to a reasonable figure, it will 
provide rates that will enable you to pay 
those reasonable returns, as nearly as it 
can figure, for future operations. That 
means that the public, rather than do the 
work itself through public ownership, 
agrees to pay you a reasonable wage for 
doing the work for it. Why not take it 
up on the proposal ? 

No growing company can finance itself 
out of its earnings, but it can, by showing 
an earning power of reasonable propor- 
tions, secure any needful money. There 
are literally millions of dollars looking for 
investments as good as the telephone com- 
pany, properly managed, presents, and the 
fact that the greater part of this is going 
into 4 and 5 per cent bonds is a sad com- 
mentary on the business ability of the 
industry. When the Northwestern Bell 
company, which has a record of consistent 
dividend paying power, offered five millions 
of stock in its territory last year, it was 
overscribed three or four millions, and 
men who wanted to buy $5,000 had to be 
content with an allotment of $3,000. 

The inference is plain. The Bell charges 
rates that are adequate, which enable it 


power is 
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to pay good wages and pay good dividends. 
If a commission won’t give them to it, it 
goes into court and gets them. It sold five 
millions of new stock because it needed 
that amount for additions and betterments, 
and it sold that stock readily because peo- 
ple with money to invest knew that it had 
a long record of dividend-paying, and that 
record was possible only because it was 
well managed. Other Nebraska companies 
have done the same thing. 

The point I am seeking to make here is 
not particularly new, but like the ten com- 
mandments, in order to have any attention 
paid there must be frequent repetition. 
That point is this—that uhless you put your 
stock on a dividend-paying basis and pay 
those dividends regularly you cannot get 
the money needed for additions and better- 
ments when you need it, and if you can’t 
do that you are a drag on your com- 
munity instead of a help. 

The pity of it all is that these trenchant 
remarks generally fall on the ears of men 
who know the facts as well if not better 
than I do, and who practice what I am 
preaching, and that those to whom they 
might prove beneficial are not here because 
they do not belong to your association. If 
they did belong they would not need this 
preaching. Therefore, if it is a case of 
bringing coals to Newcastle, I must be con- 
tent with the belief that a man best enjoys 
those sermons that prove him to be a wise 
and good man to himself. 





New England Bell Company’s 
Traveling Exhibit. 

The New England Telephone & Tele- 
graph Co. is presenting at its exchanges 
an interesting exhibit showing an old type 
of switchboard used in the house of Theo- 
dore Vail in Vermont in the early 80’s and 
wooden receiver dating back to 1876. Then, 
in comparison, the latest desk set, the op- 
erator’s set, and the new handset with the 
receiver and transmitter in one piece to 
be held in the hand, are shown. 

An old telephone. directory used in the 
80’s is another interesting article. 





Large Oklahoma Power Company 
Has Private System 

The Southwestern Light & Power Co., 
of Oklahoma City, Okla., has _ entered 
into a contract with the Southwestern 
Bell Telephone Co. for a private telephone 
circuit giving 24-hour service. The new 
circuit is 525 miles long, covering the en- 
tire system of the Southwestern Light & 
Power Co. and including 55 telephone sta- 
tions. 

Private switchboards are located in 
Chickasha, Lawton, Snyder and Hobart. 
From each of these switchboards, radi- 
ates lines to all towns served by the com- 
pany in Oklahoma, in which it has local 
offices. 

The new circuit will be devoted entirely 
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to business of the Southwestern Light & 
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many towns served by the company and 


Power Co., no public telephones being will put the headquarters offices at Okla- 
connected to the system. It will greatly homa City in much closer touch 
facilitate communication between the every point or office of the system. 




















A BELLE OF THE NINETIES 


By Miss Anne Barnes, 


Traveling Chief Operator, lowa Independent Telephone Association, 
Des Moines, Iowa 


“The thought of Eleanore has always been so pleasant to me. Whenever 
I see one of those vivid flashes of humanity such as Eleanore was, my 
thoughts instantly hark back to her, and I make comparisons which are 
always in her favor. 

“She worked on old board three, next to me, in the days when chief 
operators were scarce. ‘Why pay an operator to sit at 2 desk?’ said most 
telephone managers. Those were the days in which Eleanore and I, and, in 
fact, all of the operators, exchanged confidences between calls. What envi- 
able opportunities and experiences she had, that none of the rest of us had. 

“And so, one day, when she came running to work all aflutter with excite- 
ment, and told us that Arthur, a handsome irresponsible young scapegrace, 
had asked her to marry him, we dared not show our disappointment, as she 
was so sublimely happy. 

“*She, who has many suitors, fine young business men of wealth and 
standing, marrying Arthur, a nobody,’ we would mournfully comment until 
we heard her sprightly step, her joyous voice. Then we would join in with 
her mood, for we dreaded to make her sad. She was always so sweet and 
happy. 

’ “Only today, I was thinking of some of her clever sayings, and laughing 
to myself as I thought back over a stretch of 20 years, at some of her witty 
retorts. ‘I wonder whatever became of Eleanore’—my thoughts trailed off 
into retrospection. 

“My reflections were suddenly cut short when a shadow fell over my 
desk and I looked up, startled at seeing a shabby, cldish-looking woman 
standing in the doorway of my office. 

“How can I describe her appearance? Bent with hard work and sickness 
rather than age; cheeks furrowed with tear lines; eyes dulled with weeping; 
a mop of faded, lusterless hair that defied hair pins to keep it in place, strag- 
gling over her coat collar; hands work-bitten with sodden labor. Rummage 
sale clothing. 

“*Who is she? What does she want? Some beggar, perhaps,’ I thought 
as I looked at her. Suddenly, her lips trembled and her poor face twisted 
in a paroxysm of agony. 

“Then she spoke brokenly, ‘Oh, what a change life has wrought in me 
that you cannot see a vestige of Eleanore who sat on old board three next to 
you 20 years ago.’ 

“So this was the answer to my reflection—‘I wonder whatever became of 
Eleanore’—a few minutes ago. 

“Her story was a mixture of sickness, sadness, doctor bills, debt for 
food, clothing, warmth and shelter. A burden which she was obliged to 
carry alone as Arthur drank all he made. 

“*Today, when I was scrubbing the bank floor, I suddenly thought of 
old Tildy who was always ’phoning around for washing and scrubbing to do, 
in the old days when you and I worked together. And I remembered your 
sympathy for her; how you always ran a job down for her. Little I thought 
that I would be here asking you to do the same thing for me. The memory 
of your kindness to Tildy gave me courage to come.’” 

This story of Eleanore was told to me, recently, by a woman who has had 
one of the most successful telephone careers, having held every traffic position 
of importance her company has to offer her. 

The memory of a kindness rendered to a poor struggling mortal 30 years 
ago was a guiding star which brought Eleanore to her old friend and pal for 
help. 

Today, she is a thrifty business woman, well-liked and respected by her 
employer. 

MORAL: The current of many a life is changed by a kind word, a kind 
look, a friendly smile, a bit of service. 




















d 
d 
8 
- 
¢ 
C 
i 
I 


ye-, - ww 














qt 


“T Will Tell’Em” Informs Iowa Public 


Campaign of Northwestern Bell to Advertise Its Services to Public Carried 
on by Employes Interviewing Its Patrons—Evidence of Good Results to 
Company Shown by Total of 8,769 Orders Sent in—Public Reacts Favorably 


Employes of the Northwestern Bell 
Telephone Co. in Iowa during a recent 
ten-day campaign interviewed 43,845 per- 
sons in an effort to tell the public about 
the various services the company has to 
offer and how to obtain the utmost value 
from the use of these services. 

Although a continuous effort is made by 
the company to acquaint the public with 
the various kinds of telephone service, this 
ten-day period was set aside for more in- 
tensive work along this line. It was real- 
ized that there were many people who did 
not know about all of the services which 
the company furnishes, and that only by 
giving the public complete information re- 
garding these services, could they select 
and use those best adapted to their needs. 

It was decided that this information 
could be brought most effectively to the 
largest number of people in the quickest 
time through the employes. And one of 
the principal factors that contributed to 
the satisfactory results achieved was the 
fact that all employes in the lowa divi- 
sion cooperated in the campaign, thus 
greatly enlarging the normal force of em- 
ployes who conduct such efforts as a part 
of their regular duties. 

In addition to providing information to 
the public, the campaign also resulted in 
the employes themselves acquiring a more 
intimate knowledge of the company’s serv- 
ices, and a wider acquaintance with the 
company’s patrons, which cannot help but 
stand them in good stead in their every- 
day work. 

Division officialk—H. G. Conger, division 
manager; G. A. Drew, division superin- 
tendent of traffic; E. J. McGrath, division 
superintendent of plant, and W. P. Sum- 
mers, division auditor of receipts—are 
unanimous in the conclusion that the cam- 
paign was well worth while, both from the 
standpoint of furnishing information to 
the public, and from the knowledge of the 
company’s various services which the em- 
Ployes themselves obtained. 


The campaign was organized and con- 
ducted under the supervision of a joint 
departmental committee appointed by divi- 
sion officials and consisting of W. Thor- 
grimson, division commercial supervisor, 
chairman; W. C. Judd, supervisor, toll ac- 
counting; A. Bergeson, division toll su- 
Pervisor, and C. H. McCabe, division 
Maintenance inspector. A committee con- 
sisting of district officials had charge of 
the work in each of the five districts in 
the division, and in the exchange local 
committees advised and assisted employes. 


By M. G. Kratt 


It was to be expected, of course, that 
as a result of the state-wide effort to in- 
form the public about the company’s serv- 
ices, some new business would develop. 
This is only natural in the case of any 
product about which an extended effort is 
made to tell the public. 


identity of I. Will Tellem was revealed at 
meetings held in each exchange and at- 
tended by the employes. At these meet- 
ings, supervisory employes explained the 
purpose of the campaign and outlined the 
instructions for carrying on the work. 





It was estimated prior to 
the campaign that each of 
the 3,600 employes partici- 
pating would obtain at least 
one order for some one of 
the company’s services. That 
this estimate was conserva- 
tive is indicated by the 8,769 
orders which were turned in, 
42 per cent of which repre- 
sented orders for main sta- 
tions, private branch ex- 
change and extension tele- 
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phones. 


Befcre the employes could 
go out and do a good job of 
informing the public about 
the company’s services, they 
had to be thoroughly fa- 
miliar with the purpose of 
the campaign and with the 
services about which they 
were to tell those with 
whom they came in contact. 
There also had to be some 
way to arouse and maintain 


Telephone Employees Join 


in Telling Public About Company’s Services 


The more than 3,600 employees of this Company in 
Jowa will put forth a united effort May 9 to 19, inclusive, 
to tell their friends and associates about the many services 
the Company has to offer. 


Although a continuous effort 1s made by this Company 
to acquaint the public with the various kinds of telephone 
service, this ten-day period has been set aside for more 
intensive work along this line. 


It is the policy of this Company to make its various 
services of the greatest possible value to its patrons. How- 
ever, there are many persons who do not know about all of 
the services this Company furnishes. Only by giving 
complete information regarding these services can the public 
select and use those best adapted to their needs. 


You undoubtedly will be called upon by some telephone 
eugiapes Gutter tho anus ton Ge. the meantime, 
ask any employee about the services. 


the interest of the employes 
prior to and during the cam- 





NORTHWESTERN BELL TELEPHONE COMPANY 








paign. This was accom- 
plished through a carefully- 
planned program of instruc- 
tion and publicity. 

Curiosity about the im- 
pending event was aroused when the em- 
ployes received the May number of The 
Northwestern Bell, the company’s em- 
ploye magazine. In the magazine was 
an insert picturing a hustling business man 
and the following message from him: 

“Coming to your town soon. Watch for 
me.” I. Will Tellem. 

“I Will Tell ’Em” was the campaign 
slogan and I. Will Tellem, who was de- 
picted on the magazine insert and other 
campaign working material distributed to 
employes, personified the purpose of the 
campaign. 

The public was informed of the ap- 
proach and purpose of the campaign in an 
advertisement and a news story which ap- 
peared in the newspapers in practically 
every exchange in the company’s territory, 
in Iowa. 

Then a few days prior to May 9 the 
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Advertisement Which Appeared in Newspapers in the 

Northwestern Bell Company’s Territory in lowa During 

Its Campaign to Acquaint the Public with Various Kinds 
of Service the Company Has to Offer. 


These sessions were supplemented by a 
letter from division heads outlining the 
work to be done and asking for the co- 
operation of each employe. 

For the purpose of maintaining interest 
and in order that the results of the em- 
ployes’ efforts could be computed and tab- 
ulated on a day-by-day basis, as well as 
for the entire period of the campaign, the 
employes were organized into teams. In 
this way a spirit of friendly rivalry and 
competition was created which continued 
throughout the campaign. 

Exchanges having less than 10 employes 
had only one team. Those having 10 or 
more employes had two teams, with the 
exception of the Des Moines exchange. 
In those exchanges having more than one 
team, with the exception of Des Moines, 
the teams were selected so that each team 
was composed as nearly as possible of an 
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equal number of employes from each de- 
partment. It was felt that this arrange- 
ment would offset any advantages which 
one team might otherwise have over an- 
other due to being composed of employes 
whose duties gave them greater opportu- 
nity for contact with the public. 

In Des Moines, where the employes work 
in somewhat widely-separated offices, it 
was found to be impracticable to organize 
the teams on the same basis as in the 
other exchanges throughout the state. For 
this reason, the teams in Des Moines were 
organized along departmental lines. 

Each employe who obtained an order 
received an “I. Will Tellem” button, indi- 
cating that he or she had attained the indi- 
vidual quota. The team captains and team 
members received daily during the cam- 
paign a cumulative report of results, to- 
gether with a news sheet issued a‘ divi- 
sion headquarters and containing impor- 
tant announcement and news about the 
campaign. 

The public in all parts of the state com- 
mented favorably about the helpful atti- 
tude displayed by the employes during the 
interviews. For example, there was the 
employe who was cut off while talking to 
a subscriber over the telephone. 

He promptly had the connection re-es- 
tablished and, when this was done, he 
carefully explained to her just why cut- 
offs will occur. When the conversation 
was ended, the subscriber hung up with 
the thought that her service was pretty 
good, despite the occasional difficulties 
which are inevitable in any service in 
which the human element enters as ex- 
tensively as it does in the telephone. 

Then there was the commercial man 
who found a subscriber whose service was 
interrupted due to some minor difficulties 
in the telephone instrument itself. Al- 
though he was not a repairman, this em- 
ploye happened to know just what the 
trouble was and also knew how to repair 
it, which he did on the spot, leaving with 
the subscriber a good opinion of the com- 
pany and the type of men and women it 
employs. 

Hundreds of subscribers were shown 
how, by rearranging their telephone equip- 
ment, it would be possible for them to 
obtain the utmost walue from the use of 
the service. 

And throughout the entire campaign, the 
fact was emphasized that the job of fur- 
nishing information about the company’s 
services to the public, is not one to be con- 
fined to any period of ten days, or any 
other limited time, but should be carried 
on the year around. 


Customs Telephone Operators 
Under Civil Service. 
Telephone operators at offices of col- 
lectors of customs at Boston and New 
York are to be employed under civil serv- 
ice rules and regulations, and supervised 
by government officials and not by the tele- 
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phone companies. A ruling to this effect 
was made public in Washington June 24 
by Comptroller General McCarl. 

The ruling was made in response to a 
letter from Secretary Mellon, who had 
requested a reconsideration of a previous 
decision of the general accounting office. 
It had been held specifically that the serv- 
ices of telephone operators are personal 
services and that sufficient showing has 
not been made to justify the existing prac- 
tices of employing these operators under 
contract with the telephone companies. 

Accordingly, in the absence of such a 
showing of specific facts, Comptroller 
General McCarl ruled that’ on and after 
July 1 these operators should be employed 
under civil service rules and regulations 
and placed on the same basis of operators 
in the government service in Washington. 


Nearly Ready for “John Wright’s 
Party” at Jamestown, N. Y. 

The program for the Tri-State con- 
vention, better known as “John Wright’s 
Party,” to be held at the Hotel James- 
town, Jamestown, N. Y., next week, 
Thursday, Friday and Saturday, July 14, 
15 and 16, is now being completed. 

The mornings will be given over to con- 
vention sessions, and the afternoons to 
golf and other entertainment. 

The speakers at the Thursday morning 
session include: 

President F. B. MacKinnon, of the 
United States Independent Telephone As- 
sociation, Chicago. 

W. S. Vivian, chairman, public speak- 
ing committee, National Electric Light As- 
sociation, will speak on the subject “Ap- 
plied Public Relations.” Mr. Vivian’s 
tmapy friends in the Independent field, 
with which he was connected for so many 
years, will welcome this opportunity to 
greet him and to hear him talk again. 

F. J. Chesterman, general manager, 
western district, Bell Telephone Co. of 
Pennsylvania, will speak on “Service— 
Looking From the Outside In.” 

At the banquet on Thursday evening, 
“Senator” Ford, of Michigan, who is well 
known as an entertainer, will be the prin- 
cipal speaker. 

On Friday, G. W. Robinson, of St. Paul, 
Minn., president of the Tri-State Tele- 
phone & Telegraph Co., will speak on the 
subject “Past, Present and Future of Te- 
lephony.” Other speakers will include H. 
E. Bradley, president of the Pennsylvania 
State Telephone & Traffic Association; J. 
G. Ihmsen, president and general manager, 
Up-State Telephone Association of New 
York; and Dr. C. L. Jones, president, the 
Ohio Independent Telephone Association. 

Men who are prominent in both the In- 
dependent and Bell fields, are also ex- 
pected to talk on subjects of importance. 

The traffic conference will be in charge 
of Mrs. Mabel Pearson Sellvin, of James- 
town, and Miss Marguerite P. Croake of 
Plattsburg, N. Y. 
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The program in full for the traffic con- 
ference follows: 

Address by C. G. Vickery, traffic 
superintendent, Rochester Telephone Corp., 
Rochester. 

“The Combined Line and Recording 
Method of Toll Operating” by Miss Etta 
Earl, division toll instructor, New York 
Telephone Co., Buffalo. 

“Relations with Connecting Companies,” 


by Miss Mildred Bates, instructor Bell 
Telephone Co. of Pennsylvania, Pitts- 
burgh. 


“Service Observing” by Mrs. Blanch 
Nelson, instructor, Bell Telephone Co. of 
Pennsylvania, Pittsburgh. 

“Voice Technique—Restricted Repeti- 
tion,” by Miss M. MeMurty, voice in- 
structor of local training department, 
New York Telephone Co., Buffalo. 

“Objections to Special Operating Prac- 
tices,” by Miss Marguerite P. Croake, 
traffic supervisor, Northern New York 
Telephone Corp., Plattsburg. 

“Proper Method of Handling Com- 
plaints,” by Miss S. E. Neary, traffic 
supervisor, Wayne Telephone Co., Newark, 
a: Be 

“Problems of a Small-Town Operator,” 
by Miss Eva L. Peecock, district chief 
operator, Kittanning Telephone Co., Kit- 
tanning, Pa. 

“Increasing Toll Revenue,” by Mrs. 
E. E. Lewis, chief operator, Allegany 
County Telephone Co., Cuba, N. Y. 

“Public Relations,” by R. F. Pagels, 
traffic superintendent, Warren & Niles 
Telephone Co., Warren, Ohio. 

“Cooperation Between Toll Center and 
Tributary © Offices,” by Miss Mildred 
Fuller, senior operator, Jamestown. 

“Value of Central Office Records, 
Switchboard Markings and Designation 
Strips,” by Miss Myrtle Anderson, super- 
vising chief operator, Petroleum Tele- 
phone Co., Oil City, Pa. 

“The Operators’ Problems and Neces- 
sary Qualifications; Selecting and Train- 
ing Operators,” by Miss Eleanor O’Flan- 
agan, traveling chief operator, Rochester 
Telephone Corp., Rochester. 

“Tickets and Their Use,” by Miss 
Lauretta Kane, toll supervisor, Jamestown 
Telephone Corp., Jamestown. 

“Cooperation Between Central Office 
and P. B. X. Operator,” by Miss Ringling, 
P. B. X. instructor, Keystone Telephone 
Co., Philadelphia, Pa. 

“Economic Use of Toll Lines,” by Miss 
Rosalia Shiber, chief operator, Johnstown 
Telephone Co., Johnstown, Pa. 

“Toll Operating in a Large Office,” by 
Miss Mary Wilhelm, toll chief operator, 
Bell Telephone Co. of Pa., Pittsburgh. 


Prices in the Metal Markets. 

New York, July 5.—Copper—Steady; 
electrolytic spot and futures, 12.50c. Tin 
—Easy; spot and nearby, $64.50; Sept. 
$63.25. Iron—Steady and unchanged. 
Lead—Quiet; spot, 6.30c. 
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The Trend of Prices of Commodities 






Study of Price Quotations of Commodities Used in Telephone Operating Field 
Indicates no Diminution of Costs and Probably Higher Prices in Future— 
Paper Presented at Convention of Ohio Independent Telephone Association 


By B. A. Ogden, 


Kellogg Switchboard & Supply Co., Columbus, Ohio 


In order to benefit you in any way, a 
subject of this character must naturally 
be covered by quotations from authorities, 
statistics, etc. To secure this I requested 
the assistance of those who are in close 
touch with this subject, both locally and 
nationally. 

Those who furnished me data and opin- 
ions are: The Erner-Hopkins Co.; The 
Graybar Electric Co.; The Kellogg 
Switchboard & Supply Co.; The Naugle 
Pole & Tie Co.; The Roebling’s Sons Co.; 
The American Crossarm & Conduit Co.; 
and Hubbard & Co. 

These you will recognize as being lead- 
ers in their various lines of industry and 
whose opinions and statistics should have 
great weight on this subject. 

Almost all national authorities are in 
agreement that the cost of labor involving 
particular skill and craftsmanship will not 
decrease over a period of years but will 
continue to climb upwards. Common labor, 
which is more or less of a fluctuating fac- 
tor, will be bought cheaply for some time, 
but even this element is shading towards 
higher costs. 

There is, therefore, every indication that 
prices for everything used in quantity by 
the telephone companies of this country will 
tiot cost any less and, perhaps, will cost 
considerably more as time goes on. 

This constant shading toward higher 
levels is largely due to the fact that we 
are consuming materials that are becoming 
scarcer and scarcer each year. 

Poles which are one of the main items 
of our business will, without question, in- 
crease in price as time goes on, due to the 
rapidly diminishing forests. pole 
lengths, formerly obtainable at low prices, 
are now entirely off the market. Shorter 
poles are demanding higher prices than 
long poles used to cost. The new methods 
of treating poles in order to lengthen their 
life and defer the time when they must 
be replaced, also add a great deal to the 
initial cost. 

I will quote some pole prices as of the 


years 1917, 1922, and 1927: 


Long 


= 1917 1922 1927 
oS wei Peabead SiZs $146 $ 1.31 
2 Sey 1.98 3.51 2.74 
MY ee extn oot 1.76 2.95 2.68 
6 2s 2.70 5.60 4.00 
& OPO 4.15 6.25 5.35 
Me a 4.00 5.20 4.30 
SE Seer 4.95 6.85 6.35 
i PER 6.65 9.75 9.25 
© Be Se cwe keane 6.55 9.40 12.75 


Re ake ca ie hiss O25 1615 153.35 
i ae 10.80 13.45. 15.45 
PO ca atecleteats iis 6S | luv 

You will note that in 1927 the prices 


have not nearly returned to the 1917 level. 
and we can never expect them to. In event 
new sources of supply are opened up, they 
will naturally be farther away from the 
point of consumption, and the added 
freight will more than absorb the addi- 
tional production. 

Thus you can see that our present situa- 
tion, as far as the poles we use are con- 
cerned, is the best that we can hope for 
in the future. 

Wire and hardware is another important 
item in our operation, and these materials 
involve a large amount of skilled labor in 
their production. Increased freight rates 
and tax burdens must be figured in, as 
they come to the manufacturer and from 
the manufacturer to the jobber or direct to 
the company. ; 

It is true that raw manufactured 
copper have not shown the increases not- 
able in some other lines, and many econo- 
mists and students of market conditions 
are forecasting a decided upward tendency 
in all lines that use and fabricate copper 
products. 

I shall quote comparative prices on a 
few familiar hardware items: 


and 


Material 1914 
54x12” machine bolts ........... $ 3.66 
2144” square washers............ 74 
114%4x%x28” crossarm braces ..... 5.33 
SERIO POLE SLEDS. «oo 500500005 2.71 
ME os otaitiad ane streeeien 3.13 
3-bolt 6” guy clamps........... 8.50 
54”x6’ anchor rods ............ 19.60 


These figures give some idea of what we 
have to reckon with as to the future prices 
of our pole-line hardware. 

On the different kinds of wire that are 
most common!y 
given as follows: 


used, price figures are 


Th:s information gives a fair idea of 
what has been happening in the past as 
against the price now prevailing. 

The things said with regard to poles ap- 
ply to some extent to ail wood products. 
The supply of raw material is becoming 
harder to obtain, the haul for the raw tim- 
ber is longer every year; the cost of the 
workmanship employed in the production 
of the finished higher and 
higher, and the demand for the completed 
product greater than at any time since the 
early days of the utility business. 


articles is 


On the following page are some figures 
on crossarms covering a period of years. 
These prices are for carload lots, and very 
clearly set forth the price changes during 
this period. 

As regards prices in the near future, 
there is every indication of an advance in 
price before very long. The present prices 
of fir lumber on which, of course, the 
prices of fir crossarms are based, are so 
low that there is no profit and oftentimes 
loss to the manufacturer in getting out the 
material ; that is, the present market prices, 
especially for high-grade lumber, are less 
than the cost of production. 


In reference to the equipment field, 


siled labor is the highest single item of 


Percent. Percent. Percent. 
Over Over Over 

1917 1914 1922 1914 1927 1914 
$ 9.44 158 $ 6.75 84 $ 5.77 58 
1.63 120 1.39 88 1.14 54 
12.93 143 9.64 79 8.15 53 
5.70 110 5.23 93 4.52 67 
6.71 114 6.60 111 5.47 75 
18.44 117 17.74 109 14.89 75 
36.89 88 32.45 66 


40.08 105 
expense. Every switchboard of every kind 
must be built with almost watch-like per- 
fection and accuracy. A tremendous in- 
vestment in dies, castings, tools and sim- 


ilar equipment is necessary. The advances 





No. 14 twisted-pair rubber-covered weather- 


proof braided copper drop wire, per 1000 ft.$12.40 


No. 14 rubber-covered twisted pair iron wire, 


sk ee ree ce 


No. 12 double galvanized BB iron telephone 
per lb. These prices were subject to 7% 
per cent discount, except in 1922, when it 


UN Se OT Qi ado odcacecduneesgens 


List price on 5/16” Siemen-Martin 


ble galvanized steel strand........... 


List price on 4” 


galvanized steel strand...........s06. a 
Discount on Siemen-Martin strand as listed above, in per cent—3/7; 
and 7%; 244 and 7%, respectively for the various vears. 
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Siemen-Martin double 


1912 1917 1922 Today 
$20.50 $12.50 $13.30 
.... 10.40 12.00 11.50 10.00 
casa , ne .08 055% 067% 
dou- 
‘on Soe 2.50 2.50 2.50 
a. 1.70 1.70 1.70 


20 and 5; 40 
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1912 1917 1922 1927 


Crossarms for carload lots, freight allowed to Colum- 


bus, Ohio. 31%4”x414”x10’—per 100.... 
33%4"x44"x8'’—per 100 .......... cbs ee 


paeneennwe $68.96 $76.83 $126.07 $99.146 
ein tn it aie 63.47 70.59 


115.12 90.78 





Prices Over Period of Years on Crossarms in Carload Lots. 


in the telephone art, now so rapid, are 
causing an unusual depreciation and ob- 
solescence in this direction. 

Radio and similar lines are also proving 
strong competitors for the highest type of 
electrical manufacturing labor. The public 
demand for an improved quality of serv- 
ice is being reflected in the manufacturing 
cost of switchboards, telephones and all 
other miscellaneous equipment. 

The only opportunity at the present time 
to reduce equipment cost would be to sub- 
stitute cheaper materials; but, due to the 
demands of the users for equipment of the 
most stable nature, it is the inclination of 
our representative manufacturers to, if 
possible, secure and use better materials, 
to the end that better equipment may be 
produced. These processes and influences 
do not tend to lower equipment prices. 

Cable production of the United States is 
subject to the same influences as the equip- 
ment field. The highest type of skilled 
labor is in demand for these purposes. 
Lead and copper represent only a small 
proportion of the cost of cable. Its pro- 
duction is a difficult and costly job. 

I shall take one item of cable and quote 
some prices over a given period, which re- 
flect the price condition on all sizes. The 
following prices are oh 100-pair No. 22 
gage 0.12 m.f. capacity 3/32” lead cable 
per 1,000 feet. 


0 i CREP $240.00 
Raa 371.00 
ae 
EN 299.00 


Dry cells, another very expensive and 
important item, show an increase in price 
in 1927 over 1912 of 100 per cent. 

My investigation leads me to believe 
that, inasmuch as the same factors in- 
fluence in the manufacture of dry cells as 
in all other lines, we cannot hope for any 
material reduction in the price of this 
item. 

I would like to quote the opinion of 
a recognized authority on these matters in 
general, namely Wm. J. Hagenah of the 
firm of Hagenah & Ericsson. 

The utilities expert asserts the most im- 
portant of eight factors that will stabilize 
prices on the level which has obtained 
since 1922, is the high level of wages that 
now obtain in practically every industry 
and for every occasion. 

Wage levels have now reached the high- 
est peak ever recorded in thé history of 
the United States. In organized labor, they 
exceed by 14 per cent the high peak of 
wages that was reached in 1920 before the 
initial deflation took place. 

Organized labor, whose increase in 
membership has been 3,300,000 during re- 


cent years, since the war has been mak- 
ing an effort to organize the “key” indus- 
tries, on the theory that smaller industries 
will follow. The average wage in the 
United States in 1869, was $302 a year, 
while in 1923 the average rate was $1,254. 

The second factor mentioned by the ex- 
pert was rent, which tends to keep up the 
wage and price levels, while taxes, the 
third factor, are high. The interest on the 


federal debt today is more than the entire: 
indebtedness in 1914. In the last two years, ’ 


local indebtedness has increased more than 
$2,000,000,000, requiring 12 per cent of the 


tax collections of the states, cities, coun- 


ties and school districts. 

Correction of the price mal-adjustment 
growing out of the war was named as the 
fourth factor, and the increased gold sup- 
ply in the country was given as the fifth. 

Improvement of the foreign situation 
was stressed by the Chicago expert, who 
declared conditions now in effect in the 
United States are practically the same as 
those to be found in the leadinz countries 
of the world. There is no country today 
which has a low price level. 

Praise for the Federal Reserve bank 
system, which he named as the seventh 
factor in sustaining the present price level, 
is given. 7 

So you will note that there has been a 
material change in the times, so far as the 
prices of telephone commodities are con- 
cerned. There is every emphatic indica- 
tion that the present situation will prevail. 
In view of the unusual condition prevail- 
ing today, with plenty of money available 
for all proper corporate purposes at a 
very low rate, it would seem the advisable 
thing for the companies to proceed with 
needed expansion and development pro- 
grams. 

It is worth considering, too, that by 
spending now the money that should be 
spent, the companies will do a great deal 
towards maintaining a healthy condition in 
the telephone manufacturing field. 


Stockholders Win in Telegraphone 
Suit After Seven Years. 

Damage claims of $100,000,000 are at 
stake under a decision handed down June 
27, in Washington, D. C., by Justice Fred- 
erick L. Siddons in the Equity Division of 
the District of Columbia Supreme court 
against Charles D. Rood, president, and 
Charles A. Ballard, secretary and treas- 
urer of the American Telegraphone Co. of 
Springfield, Mass., who are also two of 
the company’s trustees. 

Justice Siddons entered a decree re- 
ferring the case, which has been in the 
courts since March 20, 1920, to a special 
master for the purpose of having him de- 
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termine the amount of damages. The 
other officers and trustees of the con- 
cern were exonerated, but the court di- 
rected that the present board of trustees 
and officers be removed and a new meet- 
ing of the stockholders be called. 

The case was started by the late Hugh 
P. O'Reilly, who was later joined by other 
stockholders, in a claim for $100,000,000 
against the company, Rood, Ballard and 
others for alleged negligence, mismanage- 
ment and alleged conspiracy in connection 
with the manufacture of the telegraphone, 
an instrument declared to be so delicate 
ii operation that it could register the 
sound of a bubble passing through water. 

Accusations were made that the defend- 


ant officials and trustees were not over- 


anxious to market the telegraphone be- 
cause of the effect it might have upon the 
American Telephone & Telegraph Co., 
and phonograph concerns. 

The company was capitalized at $5,000,- 
000 and 17,000 persons scattered over the 
world owned the stock. Nine months’ 
work by a court auditor was required to 
determine who were the stockholders and 
the amounts they owned. 

“It is established by the evidence,” the 
opinion of Justice Siddons said, “that 
throughout the whole period of adminis- 
tration of the company’s affairs by Rood, 
there was a disregard of simple principles 
of administration which the court is of the 
opinion was inexcusable. The books of 
the company were poorly kept.” 

The court held that by May, 1911, the 
company had produced an efficient, prac- 
tical direct-current telegraphone which ac- 
complished what was claimed for it by its 
inventor, or inventors, and that it was es- 
tablished by the evidence that there were 
unexplained and inexcusable delays in pro- 
ducing and delivering telegraphones or- 
dered, and in repairing machines that had 
been put out. 

The court failed to find that Rood 
was connected with the American Tele- 
phone & Telegraph Co., or that he was in 
the pay of this company, but the opinion 
said that “the evidence at this point might 
engender suspicion that such a relation ex- 
isted, but, at the most, a mere suspicion.” 

“It is conceivable that the American Tel- 
ephone & Telegraph Co. might have con- 
sidered that, as to some of the possible 
uses of the telegraphone, the Telegra- 
phone company would be a rival of the 
American Telegraph & Telephone Co.,” 
Justice Siddons said. 

“It was urged that such rivalry in a 
marked degree would exist in connection 
with the supposed use of the telegraphone 
in connection with the radio, and perhaps 
in one or two other ways, but the state o! 
the art relating to the radio had by nv 
means reached the stage where the use o! 
the telegraphone in connection with th: 
radio indicated a promise that these tw: 
inventions in combination would put a 
end to, or seriously impair the use of th 
telephone and telegraph.” 





















Successful lowa Farmer-Owned Plant 


Story of Development of Company in Iowa Farming Community from Its 
Incorporation in 1903 Marked by Continued Prosperity-—-New Building, In- 
stallation of Improved Equipment Show Success of Farmer-Owned Company 


By H. T. McCaig, . 


Assistant Chicago Manager, Stromberg-Carlson Telephone Mfg. Co. 


Everything must have a beginning. Away 
back in 1901 a group of farmers organized 
a company destined eventually to become 
one of the largest strictly farmer-owned 
telephone companies in the United States. 


having approximate:y 5,000 inhabitants. 

The lines were terminated on jacks with 
a signal bell for each line. Cords with 
plugs at both ends were used to make the 
connections to the lines. 


cross different 


At this time the Iowa Bell company was 
operating an exchange in Clarinda and com- 
petition keen. At 
neighboring town (now famed as the home 
of Henry Field and radio station KFNF) 


was Shenandoah, a 






































Henry S. Miller, Secretary of the Farmers’ 
Mutual Telephone Co., Clarinda, lowa, Is 
a Real ‘“‘Dirt Farmer.” 


“Mighty oaks from little acorns grow,” 
and so grew this company from a group 
of some 45 farmers operating five grounded 
magneto farm lines terminating in an old 
implement building (which is still one of 
the land marks of Clarinda) to a modern 
organization servinz a thriving county seat 





D. D. Stitt, President of the Farmers’ 
Mutual Telephone Co., Is a Farmer and a 
Banker as Well as a Telephone Man. 


The operating was done by one James Hev- 
lin and many the tale he tells of the first 
line that was “centered” in Clarinda. Later, 
as the business grew. Mr. Hevlin’s wife 
became operator, while Mr. Hevlin devoted 
his time to the building of additional lines, 
and to the maintenance cf the plant. 


Manager F. M. Lantz, Whose Enthusiasm 

and Genius for Organization Is Largely 

Responsible for the Recent Developments 
in the Clarinda Plant. 


the farmers were operating an exchange 


of some 1,500 stations, so toll lines were 
run from there to Clarinda, a distance of 
about 20 miles, and long distance service 
was inaugurated. 


These lines were connected to the switch- 
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Where the Farmers’ 
Power 


Mutual 





Telephone Co. 


Distributing Lead—New Fireproof Home of Farmers’ 


Mutual 
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First Began Operations; The Same Building But New Surroundings; Note the Modern 
Telephone Co. 


Is an Imposing Looking Brick Structure. 
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board of the Farmers’ Mutual Telephone 
Co. at Clarinda and the service offered to 


their subscribers. Toll connections were 


established with points in Missouri and 
Kansas through an outlet furnished by the 
Hanamo Telephone Co., of Missouri, which 


TELEPHONY 


If Mr. Hevlin should now visit the scene 
of his former activities, instead of step- 
ping into a dingy, dusty, cobwebbed imple- 
ment shop he would enter the lobby of one 
of the most modern and up-to-date tele- 
phone buildings in the state of Iowa. Fire- 
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Plan of the First Floor of the Farmers’ 


7 
- 
. 
mole 
— | 
Lossy 
: bs 
ACCOUNTING DEPT. = g 
_— 
; uu 
cS 
“ VESTIBULE | 
7¢ ofp 544 W-0" so 
L L. i a 1 i i i 
L L L i _— L iL L 









5-8" 


Tower 



































Mutual Company Shows That About Half of 


Space Is Given Over to Business Departments. 


was operating in competition to the Bell 
company. 

This toll contract was signed for a period 
of 99 years. It was still in force years later 
when the Bell company purchased the 
Hanamo company and continued in force 
until the purchase of the Northwestern 
Bell Telephone Co.’s property in Clarinda 
two years ago by the Farmers’ Mutual 
Telephone Co. of Clarinda. 


The company prospered, and in 1903 it 
was found advisable to incorporate for 
$30,000—the charter to run for 20 years. 
Nine thousand, seven hundred fifty dollars’ 
worth of stock was sold—the stock having 
a value of $25 per share. The money 
thus acquired was used in the purchase of 
a small one-position switchboard and for 
the extending of lines and equipment with- 
in the city limits of Clarinda. 

This small was soon outgrown 
and it was not long until new quarters 
were needed. In 1909 the company moved 
to larger and more commodious quarters 
and installed a four-position common bat- 
tery board furnished by the Dean Electric 
Co. So well was this equipment designed 
and built that most of the. original ap- 
paratus is still in use. 

“Telephone Business for Telephone 
Men” is a slogan started some few months 
ago, but there is reason for believing that 
the officers and directors of the Farmers’ 
Mutual Telephone Co. have continuously 
had this in mind, for they have always 
endeavored to have in their employ prac- 
tical telephone men who are capable and 
efficient. Executives and employes are well 
compensated for their work and are made 
to feel that they are a part of the busi- 
Labor turnover is small and content- 
ment exists in the organization. This, her- 
alded to the local merchant and the sub- 
scriber, makes the company’s employes its 
best advertisement. 


board 


ness. 


proof throughout and built with future 
growth in mind, it has plenty of light, com- 
modious operating rooms, both local and 
toll, a large terminal room, ample office 
space and all the facilities of a modern 
business house. The payroll now carries, 
in addition to F. M. Lantz, general man- 
ager and superintendent, 20 operators, a 


toll clerk and cashier, two linemen- 
inspectors, and one cableman. 
While the program of the Farmers’ 


Mutual Telephone Co. has been fairly con- 
sistent from year to year, it is probable 
that no one wou'd question the statement 
that its real era of prosperity and achieve- 
ment began when the present manager, F. 
M. Lantz, took charge. It must be borne 
in mind that every dollar’s worth of stock 
is owned by farmers (331 of them are in- 
terested in this organization) and _ that 
unanimity of action must be secured before 
any work can be accomplished. Mr. Lantz 
has succeeded in getting support for his 
program of expansion from this group. 
Mr. Lantz started his telephone career 


Vol. 93. No. 2. 
at Marshalltown, Iowa, August 1, 1908, 
working for the Marshall Telephone Co. 
since which time he has had a’ varied 
experience in all branches of the industry. 
He filled various positions with the Mar- 
shalltown company and was in its employ 
until October 1, 1917, when he left to 
become manager of the Winnebago Tele- 
phone Co., Forest City, Iowa. 

While in Forest City, Mr. Lantz con- 
ducted a school of vocational training for 
drafted men and taught radio to those 
wishing to take the course. This school 
was recognized by the government, and 
many a student who took the course se- 
cured a place for himself which did not 
require him to scrub decks. 

Mr. Lantz is considered an expert on 
radio and has spoken on this subject sev- 
eral different times before radio meetings 
at the Iowa State College, Ames, and be- 
fore meetings of the lowa Independent 
Telephone Association, of which he is a 
director. 

Going to Clarinda in February, 1919, 
Mr. Lantz found an exchange of some 650 
telephones within the city limits of 
Clarinda in competition with the North- 
western Bell. For the first nine months, 
€very ounce of energy was spent in better- 
ing the service, in replacing defective 
equipment and in toning up the operating. 
A significant bit of testimony as to the 
conditions met and overcome was the fact 
that the first heavy spring rain after Mr. 
Lantz’ arrival put almost 200 lines out of 
order. 

It was not long until the efforts put 
forth to better the service began to bear 
fruit and the installation of new telephones 
began to mount. Inside of a vear and a 
half over 250 new telephones were in- 
stalled. Most of these were already Bell 
subscribers. The merchants began to talk 
about the good service they were getting 
from the Farmers’ and the newspapers be- 
gan to write it up. The Farmers’ Mutual 
Telephone Co. outgrew its six-room quar- 
ters and was forced to consider larger and 
better accommodations. 

Mr. Lantz drew preliminary plans for a 
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The Toll and Operating Rooms Are Located 


on the Second Floor of the Farmers’ 


Mutual Company. 
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new building, and with visions of this 
building in his mind, set out to convince 
331 stockholders that this was the proper 
move to make. What he ran up against 
was convincing evidence that what Colum- 
bus started out to do was no snap. 

After many meetings in community cen- 
ters (mostly rural schools), D. D. 
Stitt, president, and Mr. Lantz secured the 
required number of votes to proceed with 
the negotiations for the purchase of a 
building site, building and ground not to 
exceed $15,000 in all. Finding this im- 
possible, it was necessary to return to the 
stockholders and secure approval for the 
erection of a building that would be ade- 
quate for meeting the company’s present 
needs and probab!e future requirements. 
Today a $30,000 building stands as a monu- 
ment to what can be accomplished by going 
about such a proposition in the right way. 

“Do one thing and do it well before 
you start another” was the motto followed 
in this instance. With the completion of 
the new building, the prestige of the 
Farmers’ Mutual Telephone Co. was in- 
creased materially. Back to the farmers 


went Mr. Lantz with sugzestions that 








Toll Board of the Northwestern Bell Com- 
pany in the Toll Room of the New Farm- 
ers’ Mutual Building at Clarinda. 


they buy out their competitor—the North- 
western Bell company. 

That was almost his undoing, for this 
was one of the sore spots that was slow 
to heal, especially among some of the old- 
timers who could still remember when the 
first line was built, when it was a buy or 
sell proposition with the Bell company, 
with some of the questionable tactics used 
by over-zealous agents of that company 
thrown in for good measure. 

After being accused of almost every- 
thing, from attempting to wreck the com- 
pany to selling out to the Bell company, 
enough votes were finally given to start 
negotiations for the purchase of the Bell 
plant. Through the cooperation of Mr. 
Conger and Mr. Demorest of the North- 
western Bell, negotiations were started, 
and in less than 30 days, arrangements 
were made whereby the Farmers’ Mutual 
company acquired the Bell property for a 
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stipulated amount, and on October 1, 1924, 
the Northwestern Bell Telephone Co.’s 
Clarinda local plant ceased operation. The 
Bell company continued to operate its long 
distance lines, housing the toll board and 
associated equipment in quarters rented of 
the Farmers’ Mutual company and located 
in the latter’s new building. 

Not many operating companies enjoy 
the same relations with their subscribers 
as does the Farmers’ Mutual Telephone 
Co. The plant, or organization, is largely 
educational, educating the subscribers that 
the telephone company belongs to them 
and that for every dollar they spend with 
the telephone company, or in its interests, 
they are given in return at least a dollar's 
worth of real telephone service. When 
the recent program of expansion and build- 
ing construction was begun, particular 
emphasis was put upon the thought of 
bettering the company’s public relations. 

Tangible evidence of the value of such 
constructive work is in the attitude 
taken by subscribers and civic organiza- 


seen 
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yet serviceable to the extent of meeting 
the requirements of this exchange. 
Against the cost of new equipment they 
had to balance the the 
equipment in service in their old quarters 
to the new building. Such a move would 
have been a comparatively simple proposi- 
tion had it not been deemed quite neces- 
sary to effect this move without any inter- 
ruption of the service. By careful planning 
of the proposed move, step by step, it was 
found that it might be accomplished with- 
out interrupting the service, and plans were 
laid for taking care of the situation after 
such a fashion. 
Before actual 
however, negotiations for the purchase of 
the Northwestern Bell 
plant facilities were consummated and im- 
mediately the problem became more com- 
plex. Additional local load would have to 
be handled and facilities would have to be 
provided for affording toll line connec- 
tions to the patrons of the combined ex- 
changes. It was apparent that this would 


cost of moving 


work could be begun, 


company’s local 








The Main Switchboard at Clarinda. 
Note the Washable Covers for the 


tions when a recent rate increase was an- 
nounced. The rate readjustment involved 
an increase of 60 cents per month on busi- 
ness telephones and 25 cents per month on 
residence service, yet not a single official 
of the city offered an objection, nor did 
the Chamber of Commerce or any other of 
the civic bodies, and not a single telephone 
was ordered out. The only comment en- 
countered was “it seems rather high but 
you give us good service.” 

The central office equipment serving the 
Farmers’ Mutual Telephone Co. at the 
the new building ready for 
occupancy was in stc‘1 good condition and 
providing such a satisfactory class of serv- 
ice that the management of the telephone 
company could not convince themselves of 
the advisability of replacing this apparatus 
with Such replacement 
would of necessity involve a considerable 


time was 


new equipment. 


loss through the retirement of equipment, 


Mrs. F. M. Lantz at the 


Chief Operator’s Desk. 
Backs of the Operators’ Chairs. 


call for additional central office equipment, 
the 
Co. 


with 
Mig. 
for two additional positions and comple- 
mentary apparatus. 

With characteristic foresight, Mr. Lantz 


order 
Stromberg-Carlson 


so an was placed 


Telephone 


recommended that the foundations be laid 
plant that the 
new equipment furnished for his exchange 
be of such character that it 
the first units of the eventual full 
installation. As a consequence, 
visitors to the Clarinda plant find the ap- 
paratus designed and so laid out that at 


for a super-service and 


would form 
super- 
service 


successive stages, additional super-service 
units may be installed to replace the 
manual units transferred from the old 


office which are to be kept in service until 
such time as their replacement is properly 
indicated. 

The 


had all manual cord circuits, drop signal 


original installation of equipment 
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A Corner of the Commercial Office in the New Building of the Farmers’ Mutual Tele- 
phone Co.. Clarinda, lowa. 


equipment for the toll and rural lines, and 
an answering-jack arrangement of the local 
common battery lines. As the move to new 
quarters was made, a complete rehabilita- 
tion program was carried out, involving the 
installation of new lamp signal equipment 
for toll and rural lines, associated-lamp- 
multip!e arrangement of the common bat- 
tery local lines, and machine-ringing with 
associated features in the new switchboard 
positions. 

As in all super-service installations, the 
cord circuit apparatus is mounted on 
standard relay racks in the terminal room 
rather than in the rear of the switchboard 
sections. New power board and battery 
equipment was installed at the time of the 
move so that provision is made for all 
future circuits and current requirements, 
up to the multiple frame capacity of the 
switchboard sections. 

The views which we are able to present 
showing the exterior of the new home of 
the Farmers’ Mutual Telephone Co., the 
terminal the 


room, operating rooms— 
both local and toll—and the business office, 
illustrate very clearly the determination 


which guided the management of the tele- 
phone company in all of its 
expenditures—quality first. 


plans and 


Telephone companies contemplating the 
erection of headquarters buildings 
will do well to note that this progressive 
Farmers’ company has provided a _ well 
lighted, high ceiling basement, or ground 
floor. Such a considerable portion of the 
basement is above the ground level that ar- 
tificial light is seldom required during the 
day time. By having a well-lighted, well- 
ventilated basement, the main floor is re- 
lieved of inany of the activities usually 
carried on around the modern telephone 
plant and is, therefore, quite free of dirt 
and confusion which the 


new 


inevitable 


are 





accompaniment of the trafficking in and 
out of the plant employes. 

The management of the Farmers’ Tele- 
phone Co. will ke p‘eased to answer 
any inquiries reiative to the equipment and 
will welcome visitors to their plant who 
may have under consideration any of the 
usual problems confronting telephone peo- 
ple. Their experience should be helpful 
to others who have new buildings or the 
purchase of new eqitipment under consid- 
eration, and they feek that whatever they 
may have learned in solving these prob- 
lems for themselves shou'd be made the 
common property of the fraternity. 


No telephone company was ever a suc- 
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cess without the guiding genius of sucl 
men as Mr. Stitt, president, and Mr. Miller 
secretary. These two men have been as 
sociated with the Mutual Tele 
phone Co. since its organization, some 2() 
Had it not been for the earnes! 
efforts put forth by these two men, the 
Farmers’ Mutual Telephone Co. of Clar 
inda, Iowa, would have ceased to exist as 


Farmers’ 


years ago. 


an Independent organization years ago 

These two men, in their respective posi- 
tions, have done more in the past 12 years 
to better the financial position of the com- 
pany, as well as to improve public relations, 
than any others previously holding these 
offices. 

In the purchase of the first common 
battery switchboard, some 14 years ago, 
Mr. Stitt and Mr. Miller had the foresight 
to purchase a switchboard of adequate size, 
one that would not be outgrown in a few 
years. They are justly proud of the fact 
that they were able to look forward and 
build for the future. 

When a new building was contemplated, 
these men were of the opinion that the 
telephone company should construct a 
building that would not have to be re- 
modeled and added to in a few years. 
They met with opposition from the stock- 
holders, who saw Clarinda as a town of 
only 500 population, with no prospective 
growth. Mr. Stitt and Mr. Miller then 
,0inted to their past record and again car- 
ried their point, “Build for the Future.” 

From the standpoint of finance, Mr. 
Stitt and Mr. Miller have carried the 
Farmers’ Mutual Telephone Co. through 
the lean periods when rates were low, and 
the only means of stabilizing the credit of 
the company was to pledge their personal 
notes to raise money to carry on the busi- 

(Please turn to page 32.) 
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The Terminal Room at Clarinda. 
of the Power Board Meters. 
Relay Rack Between the M. D. F. and the Power Board. 


Manager Lantz Is Seen Checking Up the Readings 
Trunk and Cord Circuit Apparatus Is Mounted on the 
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ENACITY, endurance, 
and enterprise in in- 
dustry; moderation 
and an admixture of caution 
in governing on boldly 
democratic lines; toleration and a reasonable capacity for co-opera- 
tion in public and private life have enabled New Zealand Colonists 





and their sons, in eighty years to transform a difficult useless Upwards of 
wilderness into a tranquil, wealthy, and highly civilized state. 3,500 ,000 
New Zealanders are a virile, intelligent community of workers. They Strowger 
are cheery, sociable, and hospitable. Automatic 
Rural isolation is tempered by the telephone, a colonizing influence Telephones 
which the Government has had the good sense to push energetically installed 
in the back country as well as in the towns. 

- apie 2 a : or under 
First in the field, '‘Strowger soon gained the confidence of New construction 
Zealanders. Essentially a ‘‘young’’ colony there is ample scope for h h 
future telephone development and no doubt the satisfactory experi- throughout 
ence of some fourteen years with an already commercially developed the world 








system will determine her future choice. 
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AUTOMATIC TELEPHONE MANUFACTURING COMPANY, LTD. 


STROWGER WORKS, MILTON ROAD, EDGE LANE, LIVERPOOL 











Associated Company 
INTERNATIONAL AUTOMATIC TELEPHONE CO., LTD., LONDON 
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When writing to Automatic Telephone Mfg. Co.; Ltd., please mention TELEPHONY. 
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Where Strowger Auittic 
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The laboratories of Automatic Electric 
Inc. are replete with the latest and most g 
approved testing devices known to 
science — many of them designed and 
built by the company's own engineers. 
Below is shown a spring deflection tester 
for determining the deflection and t 
elasticity characteristics of springs. ir 
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When writing to Automatic Electric Inc., please meptin TELEPHONY 
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ic Leadership Begins ~ 


” of Ideas 


EFORE any new device, material or circuit can enter 
into the design of any part of the Strowger Automatic 
lephone System, all questions such as, ‘Will it work?” 
Is it durable? —‘‘Will it be difficult to maintain? — 
“Is it economical?’’—must be answered, completely 
decisively. There is no place in the Strowger system 
suess work. 


The Research and Development Laboratories of 


tomatic Electric Inc. are veritable, ‘Courts of} Justice’ 
the trial of new methods and materials for the \im- 


vement of Strowger Automatic Telephone Equipment 
place where the mature judgment that comes of long 
erience tempers enthusiasm for innovations. 





More Than 3,500000 


Strowger Automatic Telephones 
in Service or on Order 
Throughout the“World 


Automatic Electric Inc. 


Factory and General Offices: 1033 West Van Buren Street 
Chicago, U. S. A. 
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When writing to Automatic Electric Inc., please mention TELEPHONY. 
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What Is Your Company Doing? 





Chats About Company Doings. 
3y STANLEY R. Epwarps 

The Home Telephone & Telegraph Co., 
" Fort Wayne, Ind., has issued a souvenir 
or memento which illustrates Fort Wayne’s 
first talk to London. It is in the form of 
a placard, 16 inches by 18 inches. The 
reproduction of it on this page shows the 
details. 

At the top of the placard is a chart 
taken from TELEPHONY, showing the route 
of a trans-Atlantic call, to which was ad- 
ded the line from New York to Fort 
Wayne. The chart at the bottom of the 
placard was taken from the Literary Di- 
gest, where it was used to explain the 
first New York-London call. The names 
of those in the picture who listened to the 


It will be noticed that the 
group is composed of people whose good 
will is especially valuable to the telephone 
company. 

Only a few copies of the placard were 
run off and one copy was mailed to each 
one who listened to the call as a memento 
of the occasion. A framed copy was also 
given to the Fort Wayne Historical So- 
ciety for a permanent record of the event. 

Without exception, all of those receiving 
the placard expressed their appreciation 
and also expressed their pleasure at hav- 
ing been allowed to hear the call put 
through. The secretary of the Chamber 
of Commerce posted his copy in the lobby 
of the Chamber of Commerce where it was 
displayed for a few weeks before being 


call are given. 


placed on the walls of his private office. 

The placard, which is quite an unusual 
one, is an excellent illustration of how the 
Home company of Fort Wayne endeav 
ors to take advantage of every occasion to 
gain favorable publicity and to create good 
will towards itself. 


In a recent issue of TELEPHONY ap- 
peared a story from Letcher, S. D., to the 
effect that a large pintail duck had gotten 
mixed up with the wires of the Dakotah 
Central Telephone Co. and greatly inter- 
fered with the service. This item was of 
interest to Jas. N. Cox, president, The 
Gainesville Telephone Co., Cookeville, 
Tenn., for it enabled him to clear his rep- 
utation for veracity, which had been under 
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FEBRUARY 10, 1927 


Fort Wayne’s First Talk to London | 























COMBINED WIRE AND AIR PATHS USED IN FORT WAYNE ~- LONDON CALL 


Made February 10, 1927, by Frank E. Bohn, Vice-President and General Manager of The Home Tel. & Telg. Company, when he 
talked with Sir Alexander Roger, head of the Telephone Development Assn., London, England 























FRANK E. BOHN 
VICE. PRESIDENT & GEN. MANAGER 
THE HOME TEL. & TELG. CO. 
FORT WAYNE, IND. 


SIR ALEXANDER ROGER 
Hea OF THE TELEPHONE DEVEL. 
OPMENT ASSOCIATION 
LONDON, ENGLAND 











Seared, lett to right, are Jing b ight on 

E A. Crane, Pres. Rotary Club EC. Mill rector, The Home T 
& Tel. 

Agatha Dick, Sec'y Board of Works. e thes She tne ® 
J. T. Johnson, Board of Works & Telg 
Wa. S. O'Rourke, Boord of Works Robert Snyder, Sec’y, R b 
‘Wm. E. Geake, Mayor of Fort Wayne Asties Gemest, GA F Ween 
Frank E Bohn, Vice-Pres. and Gen. N nel | 
Mgr., The Home Tel. & Telg. Co. . G. Eltinghem, Fore W , , 
C. M. Niever, Pres, The Home Tel. & 
Telg. Co. T k, Board of Works 


Walter Kavanaugh, Chief of Police 
G. Max Hofmann, Director 
Tel. & Telg Co. 

Ed. M. Wilson, Director 
Tel. & Telg Co. 


arch Department, G. E 


\rector, The Home Tel | 





The Home 
The Home 1, The Home Tel | 


C. L Kuppinger, Representing A. E 
Inc., Chicago. 
A. C McCoy, City Comprroller 


H. E. Bodine, Sec'y, Chamber of Com. | 
merce 


B. | Griswold, Sec'y, Real Estate Board. 























THE FORT WAYNE END OF THE CALL 


HOW THE TRANSATLANTIC PHONE WORKS 
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Placard Issued by Home Telephone & Telegraph Co., Fort Wayne, 
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ind., as a Memento of Fort Wayne’s First Talk Across the Atlantic. 
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Corner pole with buck 
arm construction using 
“P&H” Butt-Treated 
Poles—Lines of Eaton 
Telephone Co., Eaton 
Ohio. 
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Large Stocks Unnecessary 
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“P&H” Pole Service is so complete and 
so prompt that it is not necessary for you to go to 
the expense of storing large stocks of poles. By 
using “P&H” Service you save money on handling and 
storage charges, interest on tied-up capital and losses from 
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= =F deterioration and changes in standards. 
- All your cedar pole needs—Northern White or Western Red 


—Butt-Treated or untreated—supp!‘ed promptly by “P &H”™ Service. 
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a cloud for a couple of years in certain 
quarters. 

“Some two years ago,” writes Mr. Cox, 
“General Harvey H. Hannah told on me 
that I appeared before the Tennessee Rail- 
road & Public Utilties Commission with 
a hard luck story regarding our assess- 
ment and claimed among other things, that 
the hollows were so deep and dark that it 
was necessary for us to patrol the lines to 
keep the owls from short-circuiting the 
circuits. 

“Ever since that time, he has told the 
story on me on every occasion when I ap- 
peared in company or before the commis- 
sion, so on noticing this South Dakota 
article I cut it out and sent it to him in 
verification of my owl story. I am inclos- 
ing an article from the Nashville Sunday 
Banner in which he refers to the matter 
and now admits he is convinced that there 
be some grounds for the owl yarn.” 

The Nashville Sunday Banner item was 
headed: “Gen. Hannah Now Believes Owl 
‘Yarn; Utility Commissioner ‘Gives Up’ 
in Long Dispute with Telephone Official,” 
and read: 

“Verification of a story that Gen. Har- 
vey Hannah has been making light of for 
the past two or three years has been pre- 
sented him in a letter from James N. Cox, 
president of the Gainesboro Telephone 
Co., in which Mr. Cox points out that 
fowls of the air may and do interrupt 
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electric service by becoming entangled in 
transmission lines. 

Complaint was made to General Hannah 
as chairman of the railroad and public 
utilities commission, that interruption of 
service on one of the lines near Celina 
a few years ago had been caused by large 
owls perching on the wires. Upon Gen. 
Hannah’s visit to the Celina section one 
day, an official of the company had oppor- 
tunity to point out a hoot owl actually 
perched upon the wires. The commis- 
sioner insisted and has always believed, 
that the company had tied the owl on the 
wires for his benefit. 

Mr. Cox’s letter contained a clipping 
from a Western newspaper which defined 
a similar situation. 

Gen. Hannah admits that he is now con- 
vinced.” 





How much truth there is in an item 
recently published in the Bethany, Mo., 
Clipper regarding the efforts of a St. Jo- 
seph toll operator to get her party, we do 
not know. Anyway it’s a good story of 
persistence, although it indicates some 
lack of cooperation and also lack of con- 
fidence of operators of one exchange in 
those of another. Here’s the story as it 
appeared in the Clipper: 

“Claude Flint, city marshal of Bethany, 
still is wondering if a St. Joseph telephone 
operator was pointing out a new duty for 
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police officers last Thursday when she 
demanded his help in finding Rev. Joseph 
W. Thompson for a long distance call. It 
is not quite clear to Flint yet whether the 
operator was trying to make a messenger 
boy of him, or whether she wanted him to 
arrest the Bethany telephone force for 
neglect of duty. 

A long distance message had come from 
St. Joseph, Thursday afternoon for the 
Methodist minister. Persistent ringing of 
his residence telephone brought no answer, 
and he could not be located about town. 
The St. Joseph operator, however, was 
not satisfied and indignantly accused the 
Bethany operators of being derelict in their 
duty. She demanded to be connected with 
the police. 

Flint was put on the wire, and into his 
sympathetic ear the St. Joseph operator 
poured her troubles in flaming outbursts. 
Flint was nonplussed. How could he be 
expected to locate a man for a telephone 
message if the telephone operators could 
not? He agreed to take a look around 
and notify Rev. Thompson if he could be 
found. 

‘How big a town is Bethany?’ The St. 
Joseph operator snapped the question. 

‘About 3,000,’ was Flint’s patient reply. 

‘Well, it looks like somebody could find 
him easy enough.’ And the wires fairly 
sizzled, but still Rev. Thompson could not 
be found.” 


Northern Indiana’s Annual Meeting 


Indiana’s Best Summer Meeting Held at Lake Wawasee Last Month—Business 
Mixed With Pleasure—Practical Management and Plant Construction Matters 
Discussed at Men’s Meeting—Traffic Conference Brings Out Latest Methods 


What proved to be a most pleasant and 
profitable meeting was held June 28 and 
29, at the South Shore Inn, Wawasee 
Lake, Ind., when the Northern Indiana 
Telephone Association met in annual con- 
vention. This made the eighth year it has 
convened at this place, which is so ad- 
mirably situated in the lake region of 
northern Indiana. 

The program opened on the afternoon 
of the first day with the operators’ con- 
ference, Miss Lillian Cox presiding, and 
a session for the men on the large veranda 
under the leadership of Walter J. Uhl, of 
Logansport. 

At the operators’ conference, the sub- 
ject, “Handling Fire Calls,” by Mrs. Boul- 
ton of Warsaw, developed in the discus- 
sions that there was considerable diversity 
in this in the various exchanges. 

A paper on “What’s In a Voice,” by 
Miss Margurite Holmes, of Rochester, 
showed much care in preparation and de- 
served the commendation which it re- 
ceived. Miss Holmes was requested to 
give her paper again at the general meet- 
ing the second day, which she did. The 
subject, “Local Operating,” was handled 


by Miss Mary Holland, of Logansport. 

Maintenance problems had the right of 
way at the men’s meeting, which got under 
way with Thad Hanway, of Monticello, 
leading the discussion on “Underground 
Construction.” 

Mr. Hanway told how he started his 
underground work in 1910, laying 16,000 
feet of duct, to which he has added since. 
Before embarking in the work, he visited 
a number of exchanges to secure data, 
speaking especially of Cincinnati, which 
has, he stated, the highest developed un- 
derground residence section of any city, 
where the subscriber pays for the connec- 
tion—underground from the manhole, a 
five-pair cable going to each residence. 

Mr. Hanway was not favorable to the 
installation of unprotected buried cable, 
for some soils are of alkali content which 
attacks the lead sheath. This was deter- 
mined by Purdue engineers to have been 
the cause of difficulty in one part of the 
town of Monon where some of the cable 
went bad. 

Mr. Uhl stated that at Logansport they 
were using vitrified conduit, finding it best 
suited for all purposes and conditions, 


and that they had just completed a section 
using the vitrified clay and cementing only 
the joints. 

Fred Pyle, of La Porte, in the absence 
of Roscoe Pontius, to whom the subject 
was assigned, led the discussion on “Local 
and Toll Lines.” He advocated wire 
chief’s equipment in every exchange and 
was favorable to a voltmeter calibrated 
directly in ohms. And, of still greater 
importance—a man to make use of this 
apparatus. 

After dinner, President Daniel intro- 
duced Prof. J. Raymond Schutz, of North 
Manchester, well-known to most of that 
section of the state as a lecturer worth- 
while hearing. His address, “Modern In- 
ventions and the Future of Civilization,” 
was most pleasing and instructive. 

A short program on the veranda, fol- 
lowed by dancing, closed the first day's 
session. 

The second day, Wednesday, was fe- 
plete with good things. “Problems of 
Our Business,” by Henry A. Barnhart, 
president of the state association, showed 
that Mr. Barnhart is alive to the prob- 
lems of the hour and unafraid to “tel! the 
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AST and efficient—that’s the Simplex Jack 
on the job taking up slack in guy wires. But 
that’s not all. The Simplex Jack is right on the 
job for taking up slack in all line work. Pulling 
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world.” He disapproved, in no uncertain 
terms, of the efforts of investment bank- 
ers and non-telephone men to get into the 
telephone field, a business so radically dif- 
ferent from any other and which, because 
of this difference, does not lend itself to 
promotion and exploitation. 

“Build up your exchange, give good 
service, treat the public foursquare or 
there will be no public service commission 
—and every telephone man knows what 
that means,” said he. “The public wants 
service, and are willing to pay a reasonable 
price for it. Keep up your equipment, pay 
the men and women who work for you 
fair wages, lay aside sufficiently for de- 
preciation, and then see to it that your 
rates will give you the 7 per cent to which 
you are entitled.” 

In the discussion which followed Mr. 
Barnhart’s address, Frank E. Bohn, of 
Fort Wayne, said: “I am proud of the 
telephone business, and I am glad I am 
in it. There is no reason why we should 
not be proud. Heed the advice of Mr. 
Barnhart—there is no reason why we 
should not pay our help and other ex- 
penses and then have our 7 per cent. We 
are entitled to that and the law will give 
it to us. 

“Each year our problems increase. Bet- 
ter and more reliable service—more cour- 
teous, more efficient employes. If we do 
not provide this, some one else will. I 
stand for the telephone business for tele- 
phone men, and will oppose any other 
method of operation.” 

Sam Tomlinson, of Plymouth, spoke on 
“The Executive,” and said in part: “Not 
all the responsibility rests with the presi- 
dent or the manager. Every employe has 
his responsibility and must possess the 
qualifications of the executive if he would 
be a success. The man ‘higher up’ must 
have the qualification to pick and surround 
himself with the right kind of people.” 

Claude R. Stoops, of Nappanee, was 
assigned the subject, “Auditing and Book- 
keeping.” 

“As is usually the case at so many of 
our telephone meetings, the men who most 
need more information as to matters per- 
taining to their business are not here,” he 
said. “I had hoped to address my few 
remarks to the smaller exchange owner 
and, if possible to say something which 
might awaken him to the absolute need of 
books, systematically kept, if he ever ex- 
pects to succeed as a telephone operator. 
But few of those before me are directly 
interested in, or connected with the ac- 
counting department; therefore any pro- 
longed discussion here would be out of 
place. 

“However, I believe it should be the 
purpose and effort of every one of us to 
do missionary work among the owners of 
the small exchanges, making a special ef- 
fort to get him to realize the urgent need 
of hooks. 

The 


importance of gsod service is al- 
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ways stressed at our meetings, and rightly, 
too. Along with this must come a correct 
knowledge of the business from the finan- 
cial point of view, and this can only be ob- 
tained by books. 

If the company is to go before the com- 
mission for higher rates, they must be 
able to show that they need an increase— 
and this can only be shown by good book- 
keeping. Only recently our own public 
service commission refused to hear a case 
because the applicant had’ no facts and 
figures to support the claim. 

With good lines and equipment, good 
service and courteous treatment of the pub- 
lice, and with facts and figures obtained 
only from books consistently kept, the 
small exchange operator can, if he will, 
obtain a just and reasonable price for the 
service rendered.” 

A. D. Lewis, formerly of the South 
Bend office of the Indiana Bell company 
recently transferred to the Indianapolis 
office, spoke briefly on the subject “Com- 
mercial.” Mr. Lewis stressed the need of 
educating ourselves and our employes con- 
cerning our business before we try to 
educate the public. 

The nominating committee, appointed by 
President Daniel, reported these recom- 
mendations : 

President, Claude R. Stoops; vice-pres- 
ident, Chas. Koontz; and secretary-treas- 
urer, Roscoe Pontius; Wm. 
Scott, Fred Pyle. 

They were unanimously elected to serve 
the ensuing year. 

The retiring presfdent, Wm. Daniel, is 
withdrawing from the telephone business, 
having sold his interests in the Winona 
Telephone Co. to the Goodrich interests. 
He has served the public long and faith- 
fully as manager of the Knox exchange, 
and has the best wishes of all telephone 
men who know him. He resigns to become 
active in the banking business of his home 
town, in which business he already had 
interest. 

The operators’ conference for the sec- 
ond day was full of interest, with excellent 
attendance. Miss Ethel Payne, of Logans- 
port, who presided at the session, had the 
subject, “The Operator's Importance.” 
“Quoting Rates from Toll Center,” was 
handled by Mrs. Laura Shell, Winamac, 
and “The Spirit of Service’ by Miss 
Esther Dysard, La Porte. 

The women were particularly favored in 
having with them Miss Hoppman, of 
South Bend, who explained the “Whys and 
Wherefores of Dispatch Operating.” Miss 
3ertha Fout of Indianapolis, enlightened 
her hearers on “The Problems of a Travel- 
ing Chief Operator.” 

After dinner, an address by F. A. Mont- 
rose, Indianapolis, followed by motion pic- 
tures and dancing, closed one-of the most 
enjoyable and profitable meetings of the 
Northern Indiana association. 

The special entertainment was in charge 
of the “peddlers” to whom those present 


directors, 
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were indebted for this feature of the meet- 
ing, and to whom a special vote of thanks 
was tendered. 

The annual meeting of the Northern In- 
diana association will be held next year 
again at the same place, the dates as 
selected being June 19, 20 and 21. 


SUCCESSFUL IOWA FARMER- 
OWNED PLANT. 
(Concluded from Page 24.) 
ness of the company. When the Bell 
properties in Clarinda were acquired by 
the Mutual company, these two men had 
so much confidence in the outcome of. the 
transaction that they gave their personal 
notes until a bond issue could be under- 

taken. 

D. D. Stitt was born in Henry county, 
Illinois, in the town of Woodhull, August 
2nd, 1865. Moving to Page county, Iowa, 
he lived on a farm in the vicinity of Clar- 
inda until 12 years ago, when he moved to 
Clarinda. He was elected treasurer of 
Page county at that time, holding that 
office for 10 years. Mr. Stitt is now vice- 
president of the Citizens State Bank of 
Clarinda, treasurer of the Masonic order, 
an Oddfellow, and an elder in the Presby- 
terian church. He has been president of 
the Farmers’ Mutual Telephone Co. for 
the past 16 years. 

Henry S. Miller, secretary of the Farm- 
ers’ Mutual Telephone Co., was born in 
Versailles, Ohio, in the county of Darke, 
in 1859, moving to Clarinda, Iowa, in 1870. 
Mr. Miller now lives on a farm about two 
miles from Clarinda, where he is what is 
known in Iowa as a real “dirt farmer.” 
He loves his rural home and surroundings, 


‘caring little for the conveniences offered 


by the city. 

Contented, yet a staunch believer in 
giving the public, both city and rural, the 
best telephone service that money can pro- 
vide, he has been secretary of the Farm- 
ers’ Mutual Telephone Co. for 20 years, 
a position that has compensated him but 
slightly financially. However, he finds his 
greatest reward in the development and 
prosperity of the telephone business in. 
Clarinda. 


Company at Redlands, Cal., Will 
Inspect All Its Equipment. 
The Southwestern Home Telephone Co. 
of Redlands, Calif., has inaugurated an 
inspection of the subscriber’s telephone, 
which it is expected will result in improved 
service and even better public relations 

than are now enjoyed by the company. 

Frank B. Mills is in charge of the work. 
He will call at each home, look over the 
instrument, see if the cord is raveled. if 
the mouthpiece is broken, if there is any- 
thing about the property in a run-down 
condition, and inquire if the service is all 
that it should be. In this way the compan) 
hopes to keep the equipment up to the hig!:- 
est possible standard and make the service 
the best possible. 
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T was finished only recently. 








But it began well over a genera- 
tion ago. It began, not in the shape 
of a telephone, but in the shape of 
an idea strong enough to be repeated 
in 22,000,000 telephones —the idea 
that every Western Electric tele- 
phone must be as good as human 
ability coupled with efficient ma- 
chines could make it. 

This ideal of the founders of the 
business still inspires the workers of 
today. That it will continue to be 
their aim is one assurance that tele- 











phone service in America will con- 





tinue to maintain its supremacy. 
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Personal and Biographical Notes 





David Franklin Houston, financial 
vice-president of the American Telephone 
& Telegraph Co., and president of the 
Bell Telephone Securities Co., has been 
elected president of the Mutual Life In- 
surance Co. of New York, 
Charles A. Peabody, for 22 years presi- 
dent of the company. 

Mr. Houston has had a varied and suc- 
cessful career as a foundation for his new 
position. During the Wilson administra- 
tion he was Secretary of Agriculture 
from 1913 to 1920. In February, 1920, he 
was appointed Secretary of the Treasury 
and chairman of the Federal Reserve and 
Farm Loan boards, filling these positions 
until March, 1921. 

He is a director of the New York Tele- 
phone Co., Southwestern Bell Telephone 
Co., Farmers’ Loan & Trust Co., and a 
trustee of the Institute of 
Washington, D. C. He is also a director 
and member of the finance committee of 
the Prudential Insurance Co. of America. 

Born in Monroe, Union County, N. C., 
Mr. Houston was graduated from the 
South Carolina College in 1887, and took 
his A. M. at 1892. He was 
president of the Agricultural & Mechani- 
cal College of Texas from 1902 to 1905. 
From 1905 to 1908 he was president of 
the University of Texas, which he left to 
become chancellor of Washington Uni- 
versity at St. Louis, from 1908 to 1916. 

John P. Beylan on June 24 was elect- 
ed president and general manager of the 
Rochester Telephone Corp., Rochester, 
N. Y., it was announced after a meeting 
of the Mr. Boylan, 


succeeding 


Economics, 


Harvard in 


board of directors. 


who has been the company’s vice-president 
and general succeeds the late 
George R. president. Mr. 
Boyian also will take Mr. Fuller’s place as 


manager, 
Fuller as 

















Fred C. Goodwin, of Rochester, N. Y., Is 
Now Chairman of the Board of Directors 
of Rochester Telephone Corp. 


a director and as a member of the execu- 
tive committee of the corporation. 
Other changes in the executive and 
directorate of the corporation were voted 
as follows: 
Fred C. Gocdwin becomes chairman 
of the board of directors, a new office 


just created by the board of directors. 

William J. O’Hea, who has been 
assistant to president, becomes secretary 
of the corporation in place of Thomas J. 
Hargrave, who retires to devote his time 
exclusively to law practice. 

J. Foster Warner becomes a voting 
trustee. 

Mr. Goodwin was the unanimous choice 


of the directors for chairman of the 
board. He has been _ identified with 
Rochester Independent telephone com- 


panies since 1910. As director, vice-presi- 
dent and general manager, he took a prom- 
inent and important part in the solution of 
many perplexing problems, both financial — 
and legal, of the old Rochester Telephone 
Co., those involved in the consolidation 
of the two companies and those which 
confronted the present corporation after 
consolidation. 

Because of his broad business experi- 
ence it is felt he will be of inestimable 
value to the corporation in his new posi- 
tion. After his election as chairman of 
the board, Mr. Goodwin resigned as vice- 
president. 

Mr. Boylan went to Rochester in 1921 
from Plattsburgh, N. Y., as vice-president 
and general manager of the new Rochester 
Telephone Corp. Twenty-four years of 
experience in the Independent telephone 
tield qualified him to assume the duties of 
that office. 

The success which has attended the op- 
erations of the new company has, to a 
very large extent, been owing to him-.and 
to his efforts. He is a graduate of John 









































J. Foster Warner, Who Succeeds the Late 
George R. Fuller as a Voting Trustee of 
the Rochester Telephone Corp. 


John P. Boylan, Who Has Been Advanced 


to the Presidency of the Rochester Tele- 


phone Corp. 
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William J. O’Hea, Former Assistant to 
President, Rochester Telephone Corp., Has 
Been Elected Secretary. 
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from the very first 


till ready to throw away 


ELEPHONE cells that 

have a strong initial volt- 
age and then fall below op- 
erating strength long before 
their full power is spent, are 
a false economy and a source 
of trouble and expense. 


French telephone batteries de- 
liver smooth, level voltage 
from the very first connection 
until ready to be thrown away. 
For 95% of their 


for telephone transmission. 


Reception is therefore uni- 
formly good and subscribers’ 
complaints are greatly re- 
duced. Less of the lineman’s 
time is needed for looking after 
batteries. 


Special formulae and methods 
of manufacture endow French 
telephone batteries with ex- 


traordinary ability for build- 
ing up their strength during 
rest periods and for retaining 
it when not in use. Their shelf 
life is unusually long: their 
strength is conserved for ac- 
tual line service. 


Because of their smooth, level 
voltage and unusual staying 
power, French telephone bat- 
teries satisfy the most exact- 

ing telephone require- 





useful life they give 
a uniform voltage 
well above the mini- 
mum requirements 


FRENCH BATTERY COMPANY 
MADISON, WISCONSIN 
Branches: Minneapolis - Kansas City - Atlanta - Dallas - Chicago - New York 
Cleveland - Detroit - Pittsburgh - Denver - Boston + Los Angeles 
ALSO MAKERS OF RAY-O-VAC RADIO BATTERIES 
AND RAY-O-VAC FLASHLIGHTS AND BATTERIES 


ments. Your regular 
supply house can fur- 
nish them. Place an 
order now! 
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Carroll University, of Cleveland. He en- 
tered the telephone field soon after gradu- 
ation and served many years with Ohio 
Independent companies, including the old 
Cuyahoga Telephone Co., before going 
with what is now the Northern New York 
Telephone Corp. at Plattsburg, N. Y. 


Mr. O’Hea has been prominently identi- 
fied with the telephone industry in Roch- 
ester since 1912. He first entered the em- 
ploy of the New York Telephone Co. in 
the auditing department in New York 
City in 1897. Later he became assistant 
chief clerk, of the adjusting department, 
in charge of correspondence and claims in- 
volving disputed accounts. In 1910 he be- 
came local commercial manager. 

When the New York Telephone Co. 
took over the properties of the Bell Tele- 
phone Co. of Buffalo, Mr. O’Hea was ap- 
pointed chief clerk to the division general 
manager at Buffalo. This work with the 
division general manager gave him a 
wide experience in executive work and he 
was considered well fitted for the position 
of district manager of Rochester for which 
he was chosen in 1912. 


With the organization of the Rochester 
Telephone Corp., iri 1921, and the election 
of George R. Fuller to the presidency, Mr. 
O’Hea was named by the board of direc- 
tors as assistant to president, and has 
acted in that capacity until his election to 
the secretaryship of the corporation. 


His close contact with Mr. Fuller gave 
Mr. O’Hea a deep insight into all of 
the affairs of the corporation and he brings 
to the office of secretary a varied and 
wide knowledge of the telephone business. 

Mr. Warner was elected by the remain- 
ing voting trustees to fill the vacancy 
caused by the death of Mr. Fuller. Mr. 
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Goodwin and W. Roy McCanne are the 
surviving trustees and they, with Mr. 
Warner, continue to possess voting con- 
trol of a considerable majority of the com- 
pany’s common stock. Mr. Warner has 
been connected with the Independent tele- 
phone interests in Rochester since 1899, 
being one of the group of 15 men who or- 
ganized the original Home company. He 


was a director and a member of the ex-. 


ecutive committee of that company con- 
tinuously from 1899 to 1921, when its 
property was transferred to the »resent 
corporation. 


He has been a director of the present 
corporation from the time of its organ- 
ization, and is now the only member of 
that body who was a member of the 
original board of directors of the Home 
company. 

Mr. Warner was born in Rochester in 
1859, and has lived there ever since. He 
has always been intensely interested in the 
telephone industry, and his connection 
with Independent telephony was identical 
with that of Mr. Fuller—28 years. 

B. C. Burden, plant manager for the 
Farmers Independent Telephone Co. at 
Red Cloud, Neb., has resigned, and will 
join the engineering staff of the Lincoln 
Telephone & Telegraph Co., Lincoln, Neb., 
on July 15. 

Mr. Burden was connected with the 
Farmers company for four years and was 
instrumental in bringing about the consoli- 
dation of its plant with the competing 
plant. Both plants were modern common 
battery plants. This ended the last major 
competitive situation in Nebraska. 

The merger was particularly interesting 
to Independent men, as it was accom- 
plished by the complete purchase of the 
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Lincoln Telephone & Telegraph Co. prop- 
erty by the Farmers Independent Tele- 
phone Co. 

C. L. Boutin, secretary of the Cape 
Girardeau Bell Telephone Co., Cape Gir- 
ardeau, Mo., was recently elected presi- 
dent of the Cape Girardeau Chamber of 
Commerce. 

Obituary. 

Rev. W. C. Hill, mayor of Miller, 
Lawrence county, Mo., and president of 
the Miller Telephone Co. died recently as 
a result of injuries received in a fall from 
a telephone pole. 

Mr. Hill was 60 years old. He had 
been a minister since he was 18 years old 
and a member of Carthage conference of 
the Methodist Episcopal church, South, for 
35 years. Born in Mt. Vernon, August 28, 
1867, he moved to Miller with his parents 
when a child and was reared there, later 
becoming a minister and filling many pas- 
torates. He served four years as pastor of 
the church at Carthage, leaving there 
about 15 years ago. For four years be- 
fore becoming the Carthage pastor, he 
was presiding elder of the Carthage dis- 
trict and for four years prior to that was 
pastor at Joplin. From Carthage he went 
to Kansas City. 

His father, who died some years ago, 
established the telephone exchange at 
Miller, and at his death his sons succeeded 
him in ownership. Ten years ago Mr. Hill 
returned to Miller, continuing his ministry 
in serving rural churches in that district. 

Seven years ago he assumed the active 
management of the telephone exchange. 
Some four or five years ago he served as 
mayor of Miller for two years and last 
year was elected to that office again for a 
two-year term. He continued his pastoral 
work to the time of his death. 


What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


Commission Not Subject to Court 
Direction or Criticism. 

The Nebraska Supreme Court, in a deci- 
sion just entered, holds that the Nebraska 
State Railway Commission is a free and 
independent body, not subject to the direc- 
tion of or criticism of any court, save 
what transpires that is properly a subject 
of judicial review. 

It also holds that that body can make 
its own rules of procedure, and that in the 
absence of constitutional or statutory 
inhibition it may annul, modify or alter 
any order that it has previously made 
whenever it is convinced that conditions 
justify it, whether these proceedings in- 
volve directly or indirectly or as a neces- 
sary consequence the doing of either. 

The court also adds that the doctrine of 


res adjudicata or estoppel, as usually ap- 
plied to judgments of courts of record, 
has no application whatsvever to fhe 
orders of the commission. 

The opinion is very sweeping, and con- 
firms in the commission the possession of 
very wide powers. It is construed to 
mean that, so far as the commission is 
concerned, it cannot be forbidden or en- 
joined by a court from reopening any 
matter that has been before it for adjudi- 
cation, and that it is not bound by one 
decision in the sense that it forecloses it 
from making another and different deci- 
sion in the matter at a later date. 

The matter came before the court on an 
appeal from the action of the railway 
commission in ordering the Minneapolis 
& Omaha Railroad Co. to put in an under- 


ground farm crossing on lands that it 
bisects so that the owner might safely 
drive his cattle and horses from barns to 
pastures. Four years before the com- 
mission had denied the application of the 
same man. 

When his second application came be- 
fore the commission, the company set up 
the defense of res adjudicata; that is, that 
it had been once judicially settled and _ 
was not open for hearing again, as the 
reopening of a case in court that had once 
been tried and determined. Commissionet 
Randall ruled that conditions had changed 
in that the farmer had more cattle and 
was using more pasture. 

The railroad company appealed, and the 
court now says that the commission, being 
also a constitutional body, has rights and 
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The Traveler’s Telephone 


An Advertisement of 


the American Telephone and Telegraph Company 


AMERICANS are the greatest 
travelers in the world. They 
have knit the country together 
by steel rails and made it the 
largest and most prosperous business 
community the world has ever seen. 
Business, friendship and political soli- 
darity are maintained by personal 
touch, by travel and the telephone. 
Wherever the business man goes in 
this country, be it thirty miles or three 
thousand, he is still within earshot of 
his office, his family and his friends. 
He can get them and they can get him, 
and for the longest call in the United 
States the day rate is only $12 and the 
night rate is only $8. 





For the Bell Telephone System 
is an idea in force nationally. 
All the instruments are designed 
. in the largest industrial labora- 
tory in the world and made in the same 
factories to the one standard of fitness. 
All of the telephone builders, repairers 
and operators are trained to the same 
ideal and aim; stated by President 
Walter S. Gifford as: 

“A telephone service for the nation, 
so far as humanly possible free from 
imperfections, errors or delays, and 
enabling at all times anyone anywhere 
to pick up a telephone and talk to any- 
one else anywhere else, clearly, quickly 
and at a reasonable cost.” 








When writing to American Telephone and Telegraph Company, please mention TELEPHONY. 
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powers that the courts cannot interfere 
with until the legislature sees fit to act. 
The company also claimed that this took 
property without due process of law, but 
the court says it does not. 


Company Authorized to Sell 
Property and Abandon Service. 
The General Grant Park Telephone Co. 

has been authorized by the California 

Railroad Commission to sell to the 

Reedley Telephone Co. its public utility 

telephone property, and to abandon service. 

The Reedley Telephone Co. is directed by 

the commission to make the necessary 

physical connections at or near Mira 

Monte, Fresno county, to provide for 

direct telephone service over its Reedley- 

Dunlap-Mira Monte circuit to and from 

points in the General Grant National Park 

and Badger, and to establish toll stations 
at Badger. General Grant National Park 
headquarters and Wilsonia. 

The Reedley Telephone Co. is also 
authorized to discontinue the exchanges at 
Mira Monte and Wilsonia and to estab- 
lish and place in operation a toll station 
known as Camp Gaines at Sequoia Lake, 
Fresno county, and to charge the rates 
for service from such stations that are 
applicable to other portions of the com- 
pany’s system. 


Securities Authorized and Proceeds 
to Be Used for Improvements. 
The Santa Barbara Telephone Co.. 

Santa Barbara, Calif., has been authorized 

by the state railroad commission to issue 

and sell at not less than par on or before 

September 1, 1928, $119,500 of common, 

and $150,000 of 6 per cent preferred stock, 

and also to issue and sell at not less than 

94 per cent of face value, plus accrued 

interest, $380,000 of 5% per cent bonds, 

due January 1, 1946. 

The proceeds derived from the sale of 
these securities are to be used to finance 
additions and betterments, including con- 
struction of a new telephone exchange and 
office building and to install automatic 
telephone equipment. 

Hearing on San Francisco Case 
Continued to Late September. 
The net loss of the Pacific Telephone & 

Telegraph Co. last year on its San Fran- 

cisco service was $619,000. So testified 

C. T. Blanck, company engineer, at the 

telephone rate hearing on June 22, which 

was held by President Ezra W. Decoto of 
the California Railroad Commission. 


Mr. Blanck presented a mass of figures 


to show how the company was going into 
the “red” in San Francisco and the East 
Bay cities, and thereby laying a founda- 
tion for the asked-for increase in rates. 
Mr. Blanck was questioned by James T. 
Shaw, chief counsel for the company. He 
said it would require additional income of 
$7,032,000 per year in the Bay cities to 
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bring the profits of the company up to 8 
per cent on the book valuation, set by the 
company engineers at $77,000,000. 

For San Francisco that would mean 
$4,742,000 additional revenue, and for the 
East Bay cities $2,290,000: 

This year’s revenue in San Francisco is 


$10,974,000, and the estimated expenses 
are $11,173,000, leaving a deficit of 
$619,000. 


The hearing was adjourned by Presi- 
dent Decoto until September 20. Assistant 
City Attorney Dion R. Holm asked for a 
nine months’ continuance but President 
Decoto set the earlier date. Mr. Holm 
said the city would ask for a further con- 
tinuance at that time in order to prepare 
its case. 


Bell Making Refunds to Subscrib- 
ers in Washington, D. C. 

Total credits due more than 48,000 pres- 
ent telephone subscribers of the Chesa- 
peake & Telephone Co. in Washington, 
D. C., on account of refunds under the 
recent rate settlement are $184,744.09, ac- 
cording to C. T. Clagett, general commer- 
cial superintendent. Of this amount, $165,- 
682.80 was credited on June bills and $19,- 
061.29 will be credited on July bills. 

The telephone company explains that the 
entire amount of refund was shown on 
June bills but in many instances the credits 
were in excess of the charges, leaving a 
balance in favor of subscribers to be car- 
ried forward to July bills. 

In addition to the refunds to present 
subscribers, the settlement made provided 
for refunds to persons whose service has 
been discontinued during the controversy. 

The company states that the amount of 
refunds due on discontinued accounts is 
approximately $47,570. Notices are being 
sent to last-known addresses of such for- 
mer subscribers asking for instructions 
and information, upon receipt of which 
checks will be forwarded by the company. 








Reserve Fund for Depreciation 
Authorized; Also Higher Rates. 


The Illinois Commerce Commission has 
authorized the Inter-City Telephone Co. 
to place in effect the following schedule 
of rates applicable at both its exchanges 
of Biggsville and Kirkwood: 


Business, individual line........... $27.00 
Business, party line ............. 24.00 
Residence, individual line ......... 21.00 
Residence, party line .............. 18.00 
Rural, multi-party metallic ........ 21.00 
Rural, multi-party grounded ...... 18.00 


The Inter-City company was also au- 
thorized to set aside annually as a reserve 
for accruing depreciation, $4,347, plus 6 
per cent annually on all net additions made 
to the plant after April 1, 1927. 

For its original cost valuation of the 
Kirkwood exchange, the company took an 
inventory and appraisal as of April 16, 
1919, based on 1912-1916 unit costs which 
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it claimed represented the original cost of 
the property to April 16, 1919, and added 
thereto, $10,611.99 for net additions to De- 
cember 31, 1926, $396.32 for materials and 
supplies, $850 for working capital, and 
$3,558.41 for going value, making a total 
original cost, as of December 31, 1926, 
of $40,388.87. 

The company arrived at the present-day 
reproduction cost by using the appraisal as 
of April 16, 1919, as a basis and adding 
60 per cent, or $14,983.29 thereto, which 
it claimed would fairly represent the cost 
new of that portion of the property, as of 
December 31, 1926. 

The estimates set forth for net addi- 
tions, materials and supplies, working 
capital and going value were added thereto, 
making a total cost new of $55,372.16 and 
a cost new, less depreciation, of $42,730.30. 
The company estimated that the proposed 
increase in rates at the Kirkwood ex- 
change, after making allowance for in- 
creased salaries of operators and linemen, 
would produce a net annual income avail- 
able for return, of $1,466.94, or 3.63 per 
cent on the original cost, and 3.43 per cent 
on the reproduction cost new less depre- 
ciation of the property. 

On the same basis, the company esti- 
mated the total original cost at its Biggs- 
ville exchange to be $42,461.03, and the 
cost new, less depreciation, to be $44,818.53. 
The proposed rates for the Biggsville ex- 
change were estimated to produce a re- 
turn of 3.15 per cent on the original cost. 


The commission’s engineering section es- 
timated the original cost of the physical 
property at the Kirkwood exchange, as of 
April 1, 1927, to be $31,649, including $1,- 
142 for materials and supplies, and the 
original cost of the physical property at 
the Biggsville exchange. to be $36,437, in- 
cluding $1,142 for material and supplies, 
it being estimated that the Kirkwood ex- 
change was in approximately 72 per cent 
condition and the Biggsville exchange in 
71 per cent condition. 

The engineers estimated the return 
under the present rates at the Kirkwood 
exchange to be 4.56 per cent on the 
original cost, and that the proposed rates, 
after making allowances for increase in 
annual expenses, would produce a return 
of 5.73 per cent. That at Biggsville the 
present rates produced a return of 2.79 
per cent and that the proposed rates, after 
making allowances for increase in 
penses, would produce a return of 3.74 
per cent on the original cost of the phy- 
sical property. . 

Inasmuch as free interexchange service 
existed between these exchanges, a con- 
solidated report was made by the engineer- 
ing section, which showed the total original 
cost of the physical property at both places 
to be $68,086, and a net annual return ot 
3.61 per cent under the present rates. 

The estimated increase in revenue by 
the application of the proposed rates was 
$2,241, or a ‘total income of $4,702.12, 
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NOTE COMPACTNESS OF MACHINE 20100 St. Clair Ave. 






REGISTERED 


Spend 20% and Save 80% 


With a Baby Digger you will 
save 80% over your present 
costs of trenching by hand. 


This statement is based on ac- 
tual cost records kept by tele- 
phone companies now using 
the Baby Digger. 


CAN YOU AFFORD TO 
OVERLOOK THIS 
ECONOMY? 


Let Us Send Complete Information 





| Toe CLEVELAND TRENCHER CO. 


“Pioneers of the Small Trencher” 
Cleveland, O. 


















“INDIANA” 
Double Galvanized Telephone 
and Telegraph Wire 


Crapo Patents 


Non-Peeling 
Non-Cracking 






At last the Telephone and Electrical In- 
dustry is assured longer life and lower 
maintenance on galvanized wire con- 
struction through our new and improved 
patented Galvanizing Process, which 
insures a wire with Non-Peeling and 
Non-Cracking Zinc Coating. Now is 

commercial production. Carried ia 
stock by Representative Supply Jobbess. 


Illustration at right shows what hap- 
itu to old process galvanizing, while 
oe at left shows assured re- 
Crapo process—(paterted). 


Galvanized Steel Strand 





Standard or Commercial, Siemens-Martin, High Strength 
and extra High Strength Grades 


Indiana Steel & Wire Co., Muncie, In 
————_—£_[_[_[_£_£_=_$_=—=—K_$_*——_—_[_[[{_"h__==B 
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ASSOCIATED TELEPHONE 
and TELEGRAPH COMPANY 


KANSAS CITY NEW YORK 
AUTHORIZED CAPITAL 


$18,000,000 


PAID-UP CAPITAL AND SURPLUS 


$3,000,000 


HE ASSOCIATED TELEPHONE AND TELE- 

GRAPH COMPANY, which is owned by British 
and American Interests, undertakes outside of United 
States of America: 

1. Engineering, Construction, 
and Operation of complete 
Installations. 

2. The Examination, Negotiation and Acquisi- 
tion of Telephone Concessions. 

3. Financing Telephone Operating Proper- 
ties, or Extensions to Existing Plant. 


THE ASSOCIATED TELEPHONE AND TELE- 
GRAPH COMPANY and its Allied Companies own 
and manage directly or indirectly upwards of 300,000 
Telephones, and are connected with important British 
and other Manufacturing and Financial Interests 
throughout the World. 


Bankers in London 
Westminster Bank Limited Guaranty Trust Company 


Bankers in U. S. A. 


Commerce Trust » Kansas City, U. 8. A. 
Harris Trust and Savings Bank, Chicago, U. 8. A. 
London Consulting Engineers: W. W. Cook & Partners 
Winchester House, Old Broad Street, London, E.C. 2 
London Financial Agents: Theodore Gary and Company fenGen 
Stafford House, Norfoik Street, Strand, London, W.C. 


Management 
Telephone 
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making a return of 6.91 per cent on the 
total cost of the physical property, and 
when the contemplated increase in em- 
ployes’ wages was deducted, the return 
was reduced to 4.66 per cent on the original 
cost. 

The commission found that the present 
rates were unreasonable, and that the pro- 
posed rates would increase the annual 
revenue by $715 and would result in a net 
income of $3,176, which was not excessive 
for a return on any fair value that could 
be placed upon the property, and that a 
finding value was therefore unnecessary. 


Test of Whether Company is Pub- 
lic Utility or Mutual. 

A recent complaint relative to discrim- 
ination, filed with the Missouri Public 
Service Commission, involved a so-called 
“Mutual” telephone company. The com- 
pany denied that discrimination existed and 
contended that it was a mutual company 
not under the jurisdiction or control of 
the commission. 

The commission stated that the test as 
to whether a telephone company is a pub- 
lic or a mutual company is determined by 
whether or not such company is affording 
telephonic communication for hire; that 
in determining such question it is not ma- 
terial that defendant is not making a 
profit as had been testified to; that the 
question as to whether the company is 
mutual or public could not be determined 
by the intention of the owners any more 
than it could be by what the earnings 
were; that a company’s status in that re- 
gard must be determined only by what it 
does; that if a telephone company could 
render local and long distance service for 
hire to all who were able and willing to 
pay for it and still be a mutual company, 
the statutes failed to define the difference 
between a mutual company and a public 
utility. 

The case was brought before the com- 
mission by J. H. Willibrand, of Freeburg, 
who filed a complaint in which he alleged 
that he was being discriminated against by 
the Freeburg Telephone Exchange in that 
the exchange demanded that he should not 
use the telephone installed in the bank of 
Freeburg, of which he was cashier, for 
personal messages without paying an extra 
charge therefor, while employes in other 
business houses in the town were per- 
mitted the use of telephones installed 
therein without demand for extra pay. 

The testimony showed that the Freeburg 
Telephone Exchange was organized by a 
group of citizens of the town who pur- 
chased the exchange from the F. B. Fields 
Telephone Co. Mr. Willibrand is the cash- 
ier of the bank of Freeburg and was one 
of the organizers of the defendant com- 
pany. For some reason he had the com- 
pany remove the telephone from his resi- 
dence, and for some:considerable time used 
the telephone in the bank for all pur- 
poses. 
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In March 1927, he was notified that he 
would no longer be permitted to use the 
telephone in the bank for his personal calls 
without additional pay, and that his use 
of the bank telephone must be confined to 
business matters. The officers of the tele- 
phone company testified that they had 
made an effort to make the rule in regard 
to the use of business telephones for per- 
sonal calls effective against all employes 
of business establishments in the town. 

There was no _ testimony, however, 
which showed that any of the employes 
of business establishments had ever been 
notified of such rule, or that other em- 
ployes of any business establishment had 
been deprived of the use of the business 
telephones for their personal calls. The 
testimony also failed to show that any 
other business employes had removed the 
telephones from their residences. The op- 
crator at the exchange testified that she 
had been informed by the secretary and 
treasurer of the company that Mr. Willi- 
brand would not be permitted to use the 
telephone in the bank for his personal 
calls. 

On the question of the commission’s 
jurisdiction, the testimony showed that 
telephone company furnished general long 
distance service to St. Louis and other 
places, for which a charge was made; that 
on a call to St. Louis the charge was 95 
cents, of which defendant received 20 per 
cent; that the company had entered into 
an agreement with the Osage County 
Farmers Telephone Co., whereby each 
company had free service over the lines of 
the other, which arrangement afforded an 
opportunity for subscribers of the Osage 
company to have long distance service 
through the Freeburg exchange, this being 
the only outlet for long distance service 
available to the Osage company. 


It was shown that there was no restric- 
tion on the use of the company’ lines for 
long distance calls so long as the person 
calling was able and willing to pay the 
charge for the service; that the company 
maintained a telephone in its exchange 
building for general use during hours of 
service, from which ja charge of 15 cents 
was made to non-subscribers for calls 
within the town of Freeburg and 20 cents 
for calls at the end of the line owned by 
the company; that some non-shareholders 
had telephones in their residences for 
which they paid a flat rate. — 

The commission in its order held that, 
in view of the facts brought out in testi- 
mony, the defendant company is a public 
utility and subject to the jurisdiction and 
control of the public service commission. 

The commission further found that the 
question of discrimination raised in this 
case was difficult to decide for the reason 
that the testimony was conflicting and 
it would, therefore, make no finding at this 
time as to the charge of discrimination: 

The commission ordered that the Free- 
burg Telephone Exchange file within 15 
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days after the date of this order, a sched- 
ule of rates to be charged its subscribers 
and ruies governing its relationship with 
its patrons, which schedule of rates and 
rules shall be subject to the approval of 
the commission, and that the commission 
retain jurisdiction of the parties and sub- 
ject matter of this proceeding for the 
purpose of making such other and further 
orders as may be deemed just and proper. 


Ohio Recognizes Validity of 
Telephone Acknowledgements. 





Judge C. S. Turnbaugh, sitting in 
Cleveland's Common Pleas Court by 
assignment from Cambridge, Ohio, has 


won a legal battle in the state supreme 
court. And as a result, a new decision of 
utmost importance to the entire state of 
Ohio has been made by the supreme court. 

Legal instruments may be acknowledged 
over the telephone, and documents so 
recognized are valid, 
decision, handed down June 23, in the 
case of the Logan Oil & Gas Co., vs. M. K. 
Wells and Wilbur Keith of Cambridge, 
Ohio. 

The case concerned a lease on the farm 
of Wells, where Keith had started drill- 
ing for gas. The company claimed a 
lease, but the defendants held it invalid 
because of its recognition by telephone. 

The appeals court reversed Judge Turn- 
baugh’s finding that telephoned recognition 
is valid and the state supreme court upheld 
Judge Turnbaugh. 


Increase in Switching Rates at 
Stratford, Wis., Approved 
The Wisconsin Railroad Commission 
recently approved the increase in switch- 
ing rate applied for by the Stratford Tel- 
ephone Co., Stratford, which increases the 
rate from 35 cents per month per sub- 
scriber to 50 cents per month per sub- 

scriber. 

The Stratford Telephone Co. owns and 
operates a system in the village of Strat- 
ford and territory tributary thereto and 
serves approximately 270 subscribers over 
metallic circuits. 

No traffic data were submitted in the 
case, and the commission found it impos- 
sible to accurately apportion those ex- 
penses which should be apportioned on the 
basis of traffic of the different classes of 
subscribers. These expenses therefore 
had to be prorated among the classes of 
subscribers on the basis of the number of 
subscribers served. 

The commission found that in making 
the apportionment of the expenses of the 
company for the year 1926, which were 
applicable to the switching service ren- 
dered to 14 subscribers of the Big Eau 
Pleine Telephone Co., that the central of- 
fice and commercial expenses should be 
divided on the subscriber basis, and the 
general and undistributed expenses on the 
basis of direct operating expenses. 
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In apportioning the commercial expenses 
on the subscriber basis, the 14 subscribers 
of the Big Eau Pleine company were con- 
sidered as a single subscriber of the pe- 
titioner. Depreciation expenses were ap- 
portioned on the line basis and tax ex- 
pense on the revenue basis. A return of 
8 per cent on the book value of the prop- 
erty was computed and apportioned on a 
line basis. On the foregoing bases of ap- 
portionment, the total cost of switched 
subscribers was $5.94 per subscriber per 
annum, or a rate of 50 cents per month 
per switched subscriber. The commission 
therefore authorized that rate to be estab- 
lished. 


Rates Increased About One-Fifth 
of Amount Requested. 

The Weyauwega Telephone Co., Wey- 
auwega, was recently authorized by the 
Wisconsin Railroad Commission to place 
in effect an increased schedule of rates, 
which became effective July 1 


These are the old and new monthly net 
rates of the Weyauwega company: 


Old New 
M28 $250 
One-party business .......... 0M : 
Secon DED kc ccccvece 2.00 2.25 
*Extension business telephone: 
One-party residence ...... 00 2.25 
Two-party residence ...... 175 2.00 
Four-party residence ...... 1.50 1.75 


*Extension residence telephone 75 
*Additional charge for each one-eighth 
mile of line or fraction thereof on stations 
located outside of the building in which 
main station is installed of 40 cents. 
Rural Service: 
(Outside base rate area) 
Rural party line station within 6 miles 
from central office (wall set)— 


DEL co scucenegunevactantnuce 
rr ee errr rere 
Additional charge for each one mile 

or fraction thereof beyond ....... 25 


Roadway Service: 


(Furnished to roadway companies 
outside base rate area) 

ohare dda lacy Sop ah Wika they 75 

Residence .........-.++eeseseeeess 60 


A minimum charge equivalent to the 
rate of five stations is made for any multi- 
party circuit. 

Circuit for one-party service—Same net 
rate as one-party business or residence de- 
pendent upon classification. 

An additional charge is made when 
transmitter and receiver are furnished. 


At the hearing the applicant submitted 
exhibits showing the results of operation 
under the present rates and the estimated 
results of operation under the proposed 
rates. These exhibits were prepared by a 
firm of certified public accountants after 
an audit of the company’s records. 

In the exhibits, the company used as a 
rate base the book value of the property 
as of December 31, 1926. This value was 
determined by a valuation of the property 
by the commission’s engineers in which 
they gave proper effect to present day 
Prices. The depreciation reserve as of the 
Same date was also determined by the ap- 
Praisal so the book value of the property 


To say: 


TELEPHONY 


was accepted as a basis for computing the 
allowance for depreciation and the de- 
preciated book value of the property as 
the rate base upon which to allow a re- 
turn. Computing depreciation on a 
straight line basis and using a composite 
life of the property of about 17 years. the 
commission found that an allowance of 
$1,750 per annum is reasonable for return 
and depreciation. 

The operating revenues of the company 
for the nine months’ period ended with 
December 31, 1926, were $5,785.23; oper- 
ating expenses before depreciation were 
$5,477.97, leaving a balance of $307.26 
available for depreciation and return. 

The return of $307.26 for the nine 
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months’ period is at an annual rate of $410. 
In analyzing the expenses it found that 
the traffic expenses are unusually low and 
that the $300 of increased expense that 
the applicant stated would be incurred 
next year on the basis of the employment 
of an additional operator, was justified. 
On the other hand, the commission 
found that the owner of the property is 
receiving a monthly salary of $150 which 
amounts to $7.90 per company-owned sta- 
tion and to about $3.40 per station for 
total stations served. Inasmuch as the 
only services that the owner furnished 
were of an advisory nature, the commis- 
sion held that this salary was grossly ex- 
cessive and that $1,200 of the amount 
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ING GENERATOR. 


NOTE - WHEN TESTING OW GROUNDED 
CIRCUITS PUT CLIP TO A GOOD GRO 
INSTHAO OF LINE 


LINE 





FINDER COIL 
CLAMPED TO 
Ling. 


ee 


PRESS“ BUTTON AND TURN 
GENERATOR TO USE LIGHT. 


PRESS “T BUTTON ONLY WHEN 
TALKING IN TRANSMITTER. 


DO NOT PRESS BUTTONS 
WHEN USING FINDER Con. 


p——TRANSM ITTER. 


Se 





The essential part of the West Test Set is the small finder 
coil which can be conveniently hung on the line or clamped over 


an insulated wire. 


It is by the use of the finder coil that a line- 


man can tell, upon turning the generator crank and listening in 


the receiver for the tone, 
trouble. 


the 
Tests are made without opening the circuit. 


direction and distance to the 


One man 


alone can make all tests without the aid of the main office. No 
batteries, vibrators or buzzers are used to supply the tone. 














The West Test Set locates trouble 
with speed and precision that would be 
impossible with any other method. 


Weighs less than 10 pounds. 
Write us today for full details. 


State and 64th Streets, 


CHICAGO, U. S. A. 


LICENSEE 7. * acta 


The West Test Set 


“I saw it in TELEPHONY” identifies you. 
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RGE 
‘(GENERATING 
SPACE 
18 GUAGE 
STEEL TANK 
WELDED 
BOTTOM 


“UNIQUE 
103 






= 





FEED PIPE 
WITH WICK 


Quick Action With 


UNIQUE 


Speed and improved equipment!— 
two essentials necessary to the effi- 
ciency of your linemen and econom- 
feal line maintenance. 










Unique torches supply the means to 
efficient workmanship. Storm has 
no effect on Uniques. An auto- 
matic orifice cleaner permits no 
clogging. 


Write today for catalog that de- 
scribes in detail their many featu-es 


UNIQUE MFG.CO, 


113 N.DESPLAINES S7. - 
CHICAGO, ILL. 





TELEPHONY 


should be considered as a distribution of 
profits rather than an expense. 

The applicant requested an allowance for 
$1,500 of additional plant and the neces- 
sary depreciation thereon. The testimony 
indicated, however, that the necessity of 
the additional plant was mainly to serve 
new customers and as the commission 
could make not estimate for increased rev- 
enue that would be derived from them, no 
allowance was made for additional plant. 

Adjusting the balance for depreciation 
and return to reflect the increased oper- 
ators’ wages and the reduced officers’ sal- 
ary, the commission found that the com- 
pany would earn approximately $1,250 per 
annum for these purposes under the pres- 
ent rates. This would indicate a need for 
increased revenues of about $500 per year 
as compared with $2,553 which the appli- 
cant estimated its proposed rates would 
yield. 

In the order issued, a schedule of rates 
which is reasonable in itself is provided 
and will yield the applicant a full return 
upon its investment under present oper- 
ating conditions. 


Summary of Commission Rulings 
and Schedule of Hearings. 


CALIFORNIA. 

June 27: Raymond Telephone Co., oper- 
ating a telephone and telegraph business 
in the town of Raymond and _ vicinity, 
Madera county, authorized to place in 
effect an increased schedule of rates which 











%, 


Not long 


PETE 





destroyed. 





Sey 


R 
SOUR, with (-] 


lines down and 


But now, since using EVER- 
PROTECT CABLE COMPOUND 
his lines are insured with a protective 


4 


2 


6 





coating that’s guaranteed to stay. - 
Order from your jobber or direct. 4 Sizes. 
National 
— Cable Compound Co. 
SMILING PETE Incorporated 
MITCHELL, INDIANA 








Note protection at corners 


Blake Insulated Staples 


Unequaled for telephone and 
bell wiring. 
lation prevents troublesome 
short circuits and grounds. 


Blake Signal & Mfg. Co. 
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is expected to increase the net earnings 
of the company from $600 to $1,900 per 
year. 

June 28: Santa Barbara Telephone Co 
authorized to issue stock and bonds, pro 
ceeds to be used for financing additions 
and betterments, including a new office 
building. 

June 30: General Grant Park Telephone 
Co. authorized to sell its property to Reed 
ley Telephone Co. and to abandon service. 

ILLINOIS. 

July 7: Hearing at Springfield befor: 
Commissioner Johnson in the matter of 
joint application for approval of purchase 
by the Commercial Telephone Co. and 
sale by C. H. Galloway of a telephon 
plant and franchise owned by thie latter at 
Noble, Richland county, also for a cer- 
tificate of convenience and necessity to 
the Commercial Telephone Co. to operate 
the property. 

July 7: Hearing at Springfield before 
Chairman Jackson in the matter of appli- 
cation of the Mendon Telephone Co., Men- 
don, for a certificate of convenience and 
necessity to construct and operate a gen- 
eral telephone system and business in the 
village of Mendon and in the unincorpo- 
rated village of Fowler, Adams county; 
also approval of purchase by the Mendon 
Telephone Co. of the telephone property 
of Chas. A. Chittenden, operating under 
the name of the Mendon Telephone Co., 
also of certain property of Albert H. Gay. 

July 7: Hearing at Springfield before 
Chairman Jackson in the matter of appli- 
cation of the Mendon Telephone Co. for 
an order authorizing the issue of $25,000 
of the capital stock of the company. 

MIssourl. 


May 21: Gasconade Central Telephone 
Co., Hermann, authorized to increase rates 






a 


The fibre insu- 


Pat. Nov. 1900 


Write for samples 


BOSTON, MASS. 





CROSS ARMS 


Yellow Douglas Fir. 


SOLD 


AT LOWER PRICES 


than prevail for shipments 
tributing warehouses. 


WHITE BLDG., SEATTLE, 





seasoned, straight, close grain, old growth 


in carload lots only, for shipment by rail 
or water from factory, Bellingham, Wash. 


Foster-Wyman Lumber Company 


Northern 


CEDAR POLES 


A full assortment of sizes 
Prompt Shipments.Assured 


T. M. Partridge Lumber Co. 


Lumber Exchange 


Western 


MINNEAPOLIS 








out of dis- 


WASH. 











TELEPHONY ADVERTISERS 
will give you service 


which will be 


pleasing 








To say: 


“I saw it in TELEPHONY” identifies you. 


























July 9, 1927. 


OPPORTUNITIES! 


Rates 8 cents per word, payable in advance. 


TELEPHONY 
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Minimum charge $1.50 for 18 words or less. 





“REBUILT” TELEPHONE 
APPARATUS 
and exchange equipment saves you 30 
to 50 per cent—quality and efficiency 
guaranteed. 
EVERYTHING YOU NEED 


for the installation and operation of a 
complete exchange—Magneto or Cen- 
tral Energy. 


TWENTY YEARS’ SUCCESSFUL 
OPERATION 
of our “Rebuilt” Equipment Depart- 
ment puts it past the experimental 
stage. Ask for our Free No. 78 Bar- 
gain Bulletin. 


ADDRESS 


“Rebuilt” Equipment Department 


Premier Eleriric Lompany 
Chicago, III. 


“REBUILT” when connected with 
PREMIER means something. 


RECONSTRUCTED EQUIPMENT 


Dean Balance coil type C. B. Steel 
hotel sets with straight line or 16-33- 








50 or 66 cycle ringers @..........+0- $ 5.00 
Kellogg Local or Common battery trans- 

mitters, complete with back and new 

SD Ee adden auecsenaene donner eee 
Stromberg 1000-ohm self contained ring- 

PR: Sie SN ic cetaceans Seed ae 1.25 
Kellogg No. 28 desk set with new re- 

built 5-bar 1600 ohm concealed wir- 

ing signal set @ 
Western Elec. No. 1317 2 or 3-bar 1000- 

1600 or 2500 ohm Bdg. compacts @.. 8.25 
Western Elec. No. 305 2 or 3-bar 1000- 

1600 or 2500 ohm Bdg. magneto hotel 
sets @ 


1.10 


Kellogg No. 301 type brand new Com- 

bine line drops and jacks five per 

a, eg err ee ere eer Tere 7.50 
Kellogg No. 118 C. B. desk sets with 


No. 75 or No. 259 Steel signal sets with 
straight line or 16-33-50 or 66 cycle 
ringers and Ind. coil Booster talking 
Ckt. @ 


Write for our Bulletin 
ELECTRIC EQUIPMENT CO. 


Not Ine. 
1940 W. 2ist St., Chicago 


REBUILT 











Telephony 
advertisers 
will give 
you service 


which will be pleasing 











Leich No. 7-A Con- 
verter. Operates 
with 110 volts 
A. C. current, 60 
cycle 


Kellogg No. 6 Con- 
verter. Operates 
with 110 volts 
A. C. current, 60 
ere 


Holtzer-Cabot Mo- 
tor Generator 
Ringing Machine. 
110 volts D. C. 
motor, 80 volt 
generator ... 


50.00 


50.00 
Our New Bulletin of Rebuilt 


Telephone Equipment Is 
Ready. Send for it. 


Electrical Instrument Repair Co, 


1721 W. Adams Street Chicago, Ill. 














Leich Electric Co. 
Equipment 


Leich No. 103-A 3-bar, 1000-ohm 
compact magneto wall _tele- 
ee rear ee $9.00 

Leich No. 105-A 5-bar, 1000-ohm 
compact magneto wall tele- 
rear re Cree 9.50 
For harmonic ringers add...... 75 

Leich 6-A, 6-L or 6-M wall auto- 
arr rere 7.50 

Leich 9-D or 9-F direct current 


residence type wooden telephones 4.50 


Leich 10-D or 10-F direct current 


desk sets 7.50 


Leich 2-A wooden extension bells 


only 2.50 


Leich 4-A harmonic, 4-B synchro- 
monic and 6-B pulsating har- 
monic ringers 


Leich 1-L 


1.00 
or 1-C transmitters... .85 
, 4-A or . generat- 


BUCKEYE TELEPHONE 
and SUPPLY CO. 


30 W. Spruce Street 
COLUMBUS, OHIO 














WANTED 


Get your Telephone Repair 
Work done at the old reliable 
Telephone Repair Shop. 
SUTTLE EQUIPMENT CG@., 


Lawrenceville, Illinois. 








Telephone Apparatus of all makes 
Bought—Sold—Exchanged— Rebuilt 


HOOSIER TELEPHONE EQUIPMENT CO., INC. 


6151 Broadway Indianapolis 


Special — Rebuilt Stromberg and Western 
Electric Desk Sets complete, while they last, 
lots of 10 or more $6.50 each. 


FOR SALE 


FOR SALE—If you want to purchase 
or sell a telephone property, write H. B. 
Crandell, P. O. Box 226, Springfield, IIL 


FOR SALE—Western 
110 and Kellogg No. 82 
plugs, like new, 25c each. 
tric Co., Indianapolis, Ind. 














Electric No. 
switchboard 
Corwin Elec- 





CABLE PROTECTION TERMINALS 
FOR SALE—COOK TYPE S-6—Having 
consolidated several of our cable leads, 
we have a few of the above terminals 
for sale in the following sizes: 


ae Ee sxsececaeuden $10.00 each 
on, aiebewarersue 13.00 “ 
Mt? . septate bee ou 17.00 ‘ 
Beer eee eer 28.00 “ 


These terminals were only in use a short 
time, and have been thoroughly rebuilt 
and placed in perfect condition. Subject 
to prior sale. Attica Telephone Co., 
Attica, Ind. 





BARGAIN—Exchange of 175. sub- 
scribers if taken in the next thirty days. 
A. W. Nicolay, Benton, Wisconsin. 


HELP WANTED — 


WANTED—Trouble man for system 
of 2500 stations. Eagle Telephone Com- 
pany, Eagle, Wisconsin. 


WANTED — Experienced Cable 
Splicer with good references. Address 
Plant Supt., Citizens’ Independent Telo. 
Co., Terre Haute, Ind. 























HAVE YOU ANY OLD TELE- 
PHONE EQUIPMENT 
TO BUY OR SELL? 


Then try the “Opportunities” page in 
TELEPHONY for it will give you 
quick and pleasing results, as the fol- 
lowing letter from the Manteca Tele- 
phone Co., Manteca, Calif., testifies: 
“Enclosed please find check in payment of 
invoice for classified advertisement. Had 
fine results from the advertisement as is 
usual in good old TELEPHONY." 
We receive many similar letters 
every day. 


WHY DON’T YOU GIVE IT A TRIAL? 











Mentioning TELEPHONY gives your inquiry tone. 
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More Than A Slogan: 
‘Always Reliable’’ 





Covered by patents. 
No, 22 furnace—9%,” shield. 
Gasoline—One Gallon. 


The users of this line invented 
this slogan for the reason that 
“Always Reliable”’’ furnaces 
and torches are just that. 


Most jobbers stock. Others will 
order for you. 


OTTO BERNZ CO. INC. 
Newark, N. J. 


Stocks in Newark, N. J., New York City, 
Chicago and San Francisco. 


Offices in Newark, N. J., New York City, 
Chicago, Fort Worth, "Denv er, Helena, 
Mont., San Francisco, Los Angeles, 
Seattie, and St. Thomas, Ont. 

















eg Ey 0A ny ep ny ~ se 
Expert Administrative Council for Utilities 


JAY G. MITCHELL 


TELEPHONE ENGINEER 
Member A. I. E. E. 
Member W. S. E. 


1411 South Park Ave. Springfield, Ill. 








W. H. CRUMB 


Telephone Engineer 
9 South Clinton St. Chicago 








CONSULTING 
Telephone Engineer 


GARRISON BABCOCK 
1107 White Building 
SEATTLE - WASHINGTON 











J. G. WRAY & CO. 
Telephone Engineers 


Spoctaliess in Appraisals, Rate Surveys, 
Investigations, Organization, 
and Operation of Telephone Companies. 
J. @ Wray, Fellow A. I. E. E. 
Cyrus G. Hill 


876 First National Bank Bidg., Chicago 











TELEPHONY 


and establish toll charges and discontinue 
certain free interexchange service. 

June 18: Citizens’ Mutual Telephone 
Co., Holden, authorized to purchase five 
county telephone lines operating a switch- 
board at Magnolia; also authorized to 
issue stock to the amount of $4,800 at a 
par value of $25 per share. 


NEBRASKA. 


June 27: Application filed by the 
Northwestern Bell Telephone Co. for base 
rate area rates business, individual, of 
$6.25 and two-party of $5.25; residence, 
individual, $3.00; two-party, $2.75 and 
four-party, $2.50; service, $10, for Sioux 
City, South Sioux City and Dakota City 
exchanges; and rates of $2.75 for business 
and $2.25 for residence where service is 
confined to the two smaller exchanges of 
South Sioux City and Dakota City. 

June 27: In the matter of the applica- 
tion of the Dundy County Mutual Tele- 
phone Co. for authority to increase rates, 
permission given to withdraw the applica- 
tion and to apply for a six months’ exten- 
sion of the present schedule of rates ex- 
piring July 1. 

June 27: Application filed by North- 
western Bell Telephone Co. for authority 
to amend existing schedules for flat rates 
on private branch exchanges and the same 
service as related to hotels. 

June 30: In the matter of the applica- 
tion of the Arcadia Telephone Co. for 
an increase in rates; found reasonable and 
necessary for corporate purposes, and 
order issued authorizing them, effective 
September 1, on completion of improve- 
ments. 

June 30: In the matter of the applica- 
tion of the Chapman Telephone Co. for 
authority to issue additional stock and for 
validation of small issue made without 
commission approval; found reasonable, 
and order issued as requested. 

July 2: Application filed by the Cozad 
Mutual Telephone Co. asking for an in- 
crease in rates, on the ground that present 
schedule results in actual loss. 

July 2: Formal complaint filed by Jos. 
Scharfen and others alleging inadequate 
and inefficient service on the part of the 
Osmond Telephone Co. and the refusal of 
the owner to better it, and asking that 
the matter be set down for a hearing at 
an early date. 

OKLAHOMA. 


June 24: Hooker Telephone Co. 
authorized to increase its rates, effective 


July 1. 
WISCONSIN. 

May 17: Stratford Telephone Co., 
Stratford, authorized to discontinue its 
existing rate of 35 cents per subscriber per 
month and to place in effect a switching 
charge of 50 cents per subscriber per 
month. 

June 28: The Weyauwega Telephone 
Co., Weyauwega, authorized to place: in 
effect an increased schedule of rates, effec- 
tive July 1. 

June 30: The North-West Telephone 
Co., Madison, authorized to place in effect 
an increased schedule of rates for serv- 
ice at its Wonewoc exchange, effective 
July 1. 

June 30: Muscoda Telephone Co. and 
the Boscobel Telephone companies au- 
thorized to increase their rates for toll 
service. 

June 30: Thorp Telephone Co., Thorp, 
authorized to increase its rural and switch- 
ing service rates. 

June 30: The Pacific & Wyocena Co- 
operative Telephone Co., Wyocena, author- 
ized to increase its schedule of exchange 
rates. 


To say: 
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DIRECTORIES 


lish your Directories FREE of 
pate GE and pay you from 3 Ne 10 cents 
per name for your subscribers’ | 


Also furnish rer ag 


WESTERN ADV. CO. 
1284 GARFIELD AVE. TOPEKA, KAN. 








NAUGLE POLES 


Northern and Western Cedar 


Butt-treated or Plain 


NAUGLE POLE & TIE CO, 


59 Fast Madison St., Chicago 








ACCOUNTING! 


Specialization on Public Utility Account- 
ing Records and Audits enables us to 
best serve Telephone Companies. 


HERDRICH AND BOGGS 
Certified Public Accountants 
10614 Merchants Bank Bidg., Indianapolis, Ind 








TELEPHONE 


Jere Sty Lista ais 





Would you like te 
a TE ee oe my 








GUSTAV HIRSCH 


Consulting Engineer 
In all branches of pieces w ~~ ree 
Rate Finan 


Snvestigntions, we 
and Reports 


COLUMBUS - OHIO 








Frank F. Fowle & Co. 
Electrical and Mechanical 
ENGINEERS 


Monadnock Building CHICAGO 








THE BOWDLE SYSTEM 
Always shows you where you stand 


We havesolved the bookkeeping probe 
lem of a large number of companies. 


Write us abour our 
monthly audit 


Bewdle Accounting Systems 
Cerre Gerde, lilineis 















ww. C. POLK 
CONSULTING TELEPHONE ENGINEER 
Plans, Ripe and Reports, 





Appraisal Supervision 
Can arrange a moderate amount of financing 
Telephone Building Kansas City, Mo. 





“I saw it in TELEPHONY” identifies you. 


Victor 


Telephone Cells 








